Maryland
Career
Development
Association
Executive Board Members
President, Amanda C. Baker
abaker26@jhu.edu
Past President, Pamela M. Allen
pallen@umd.edu
President-Elect, Michelle M. Carroll,
mcarroll@umuc.edu
Secretary, Hollis Paschen
careerprose@earthlink.net
Treasurer, Dr. Janet E. Wall
sagesolutions@earthlink.net

Committees and Special
Activities
Newsletter Editor, Dr. Janet E. Wall,
sagesolutions@earthlink.net
Website, Dr. Marilyn E. Maze, mazemd@
hotmail.com and Paula Brand, pbrand@
aawdc.org
Professional Contact Hours
Diana Bailey, dbailey@msde.state.md.us
Public Relations, Karol Taylor,
karolotaylor@verizon.net and Susan
Gordon, gordon@american.edu
Awards, Natalie Kauffman,
kauffmancareers@aol.com
Membership, Maxine Rush, mmrush@msn.
com and Lynn Eskite, leskite@ppsinfo.
com

May 2010
In This Issue
• President’s Message
• Ongoing Events
• Newsletter Advertising Policy
• Members on the Move
• Anne Arundel County Career Center
Grand Opening
• Blogging for Career Enhancement
• NCDA Conference Presenters in San
Francisco
• Washington Post Stars!
• Breaking News on the CDF Program
• Important Message from the Incoming
NCDA President
• CDF Program Participants
• Are Your Social Networking Profiles
Sinking Your Job Search?
• Professional Development Courses		
-- O*NET for Career Advisors
-- Hidden Gems
-- Working in the Green Economy
• Career Counselor Assessment and
Evaluation Competencies (Now Adopted
by NCDA and AACE)
• Top Web Tools for America’s Job Seekers

Ongoing
Hidden Gems – self-paced, online course (gain 12 professional development
clock/contact hours from MCDA and NCDA)
O*NET for Career Advisors – self-paced, online course (gain 3.5 professional
development clock/contact hours from MCDA and NCDA)
Working in the Green Economy – self-paced, online course (gain 4 professional
development contact/clock hours from MCDA and NCDA)

Newsletter Advertising Policy
Market your services to a receptive audience -- fellow career development professionals.
MCDA’s electronic Newsletter is accepting advertising. The rates are:
Electronic Newsletter
Space
Full Page
Half Page
¼ page

Member
$60
$45
$30

NonMember
$110
$65
$50

The MCDA Newsletter editor and MCDA’s board have the right to refuse any advertising
that does not adhere to the size specifications, is in questionable taste, is not in support of
MCDA’s career development mission, or is in conflict or competition with MCDA’s own events
and activities. Advertising by MCDA members must be for their own businesses or services,
not that of another organization.
Advertisers must provide camera ready copy in MS Word or pdf format to sagesolutions@
earthlink.net. Any graphics should be placed within the copy provided.
¼ page is 2 1/8 x 11 inches
½ page is 4 ¼ x 11 inches
full page is 8 ½ x 11 inches
Payment must be made by credit card at http://www.mdcareers.org. Look for the Newsletter
tab. Address your questions to Dr. Janet Wall at sagesolutions@earthlink.net.

Get the word out!

new Career Counselor Assessment and Evaluation
Competencies. Janet chaired the group that developed
these competencies along with two additional NCDA
members, Cheri Butler and Belinda McCharen. These
standards have now been endorsed by the National
Career Development Association and the Association for
Assessment in Counseling and Education.
She hopes that you saw the NCDA Career Convergence
article on Job Seeker Tools with the results from the
latest DoL contest highlighting the tools considered to be
best for helping job seekers. A reprint is included in this
issue of the newsletter. She is also working on a Social
Media Marketing certification through Social Media Magic
University. Contact her at careerfacilitator@earthlink.net.

Members on the Move
Lynne Waymon, CEO of Contacts Count, will present
a webinar on July 23 to the Great IBM Connection, on
The 8 Networking Competencies for Business and
Career Success. About 500 IBM and former IBM
employees are expected to attend the one-hour
presentation. Lynne delivered 22 webinars last year for
clients of Contacts Count, a training and coaching firm
that specializes business and professional networking.
Contact her at LWaymon@ContactsCount.com.

Elda Schwartz wrote a letter to the editor addressing
the fact that an ACA Counseling Today article on career
counseling failed to mention NCDA’s Career Development
Facilitator Program. Her letter was included in the
February issue of Counseling Today.
Elda has been training a group of people in Kenya in the
CDF. They have completed the certification requirements
and are about to receive their certificates. This is be the
first time that this training has been done in Africa. She
will present on this topic at NCDA in San Francisco.
Contact her at eldams@aol.com.

Janet Wall has been invited to attend “Connecting
NASA with School, Academic and Career Counselors”
and viewing of the launch of the Space Shuttle Atlantis
at the Kennedy Space Center. This takes place in midMay. She recently joined the World Learning Network,
a career development start up that provides career and
educational assistance to persons helping them reach
their educational and career goals.
Near the end of this newsletter, you will find the

Laura M. Labovich, of Aspire! Empower!, has recently
launched Career Cafe of Bethesda (www.meetup.com/
careercafeofbethesda), a local job club that meets
weekly at the JCC of Rockville. The members (60+
of them to date) of this fast-paced group focused on
job search strategy call the topics “wonderfully useful”
and “productive and well-paced.” In addition, Laura
facilitated a national virtual job club on May 3rd:
www.waggleforcebootcamp.eventbrite.com, and led
the GetHiredBootcamp program where she spoke on Job
Search Targeting 101: http://www.gethiredbootcamp.com/
Last, she delivered a workshop for the Social Security
Administration on Federal Resume Writing, KSA
development, and The Art of Interviewing on May 6th!
Contact her at lauramichelle@gmail.com.

Janice Herold LCPC has retired from the Commission
for Women Counseling and Career Center where she was
the clinical supervisor of the counseling program. She
has moved into private practice in Bethesda where she
is offering career counseling, coaching, and personal
counseling, as well as clinical supervision. Janice is also
certified to administer and interpret the Myers Briggs
Temperament Inventory. Contact her at Janice.herold@
gmail.com.
Paula Brand, Career Advisor with Anne Arundel
Workforce Development Corporation (AAWDC) has
become a Certified Professional Résumé Writer (CPRW).
Contact her at pbrand@aawdc.org.

Anne Arundel County Career Center Grand Opening
The Career Center at Arnold Station, the newest One Stop in Anne Arundel County, held its Grand Opening
on Wednesday, April 21, 2010. The event took place in Suite 109 of Arnold Station (the training room for the
Career Center). The room was filled to capacity with job seekers, agency partners, employers, community
leaders and many other individuals interested in workforce development. The Capital and the Baltimore Sun
covered the event and published articles.
Speakers included the Secretary of DLLR Alexander M Sanchez, County Executive John R. Leopold, Anne
Arundel County Economic Development Corporation President Robert Hannon, Anne Arundel Workforce
Development Corporation (AAWDC) President and CEO Kirk Murray. In addition, Airtran Corporate Recruiter
Darrel Stern spoke of how the One Stop system in Anne Arundel County has made a positive impact on
their hiring strategy. Finally, job seeker Eva Moore, an architect who is slated to attend an upcoming Project
Management Professional training, gave a personal account of how the One Stops in the County have helped
support her job search efforts.
Since opening last month, it has held multiple employer recruitment events and has helped more than 200 job
seekers. The Career Center at Arnold Station is located in the shopping plaza at 1460 Ritchie Highway, Arnold,
MD 21012 and can be reached by phone, 410-793-5635. The offices are located on the second floor in Suite
205 and the training room is located near the elevators on the first floor in Suite 109.
MCDA’s Paula Brand works in the new center.

Blogging for Career Advancement
Career blogging is a cutting edge career advancement technique. A blog can become a showcase for a person’s unique
knowledge and skills. With small regular posts one can quickly build an impressive portfolio demonstrating more about
their personality and quality of work while building their reputation at the same time.
A blog can also be an outstanding networking tool. This is just the kind of thing the blogosphere was meant for…sharing
information, having a discussion, building relationships. Here is an example of a career blog to check out – Publishing
Careers by Lori Cates Hand. This blog was built on the ultra easy and free Blogger.com platform.
I love the way she built the blog with the central theme of an informational interview for those interested in the industry.
This instantly sets her up as an expert. It also leads to numerous ideas for topics to write about as she discusses her own
career journey and daily activities. She also interviews others in the industry which greatly furthers her professional
networking activities and exposure. Brilliant!
Submitted by Stevie Puckett, a website developer and career coach. She is the creator of TechSavvyCareerCoach.com and
CareerSparksClub.com. Contact her at Stevie@CareerSparksPress.com or by phone at 888.789.1828.

NCDA Conference Presenters in San Francisco
Janet Wall:
ABSTRACT:

DATE:
TIME:

New, Emerging, and Green Occupations: The Opportunity Bridge to the
Future?
With the rapid pace of change in the US economy, it’s difficult to keep track of
current workforce needs, let alone new and emerging trends. Attend this
presentation to learn how to track the appearance of new, emerging, and green
occupations in the US economy.
Wednesday, June 30, 2010
4:00 - 5:10 pm

Karol Taylor and Janet Ruck: Ideas and Innovations for Finding a Federal Job
ABSTRACT:
In this time of economic distress, the federal government is quickly becoming the
employer of choice for students, career transitioners, and people seeking an
“encore” career. This workshop helps you to blaze your way through the
quagmire of the federal hiring process and to help students to do the same.
DATE:
Wednesday June 30, 2010
TIME:
4:00 - 5:10 pm
Diana Bailey:
ABSTRACT:

DATE:
TIME:
Janet Wall:
ABSTRACT:

DATE:
TIME:

Career Development Services for Students Detained with Juvenile
Services Education
The session will share Maryland State Department of Education, Juvenile
Services Education (JSE) program applications of the National Career
Development guidelines and activities of improved at-risk student’s
outcomes. Supplemental resources that support evidence —based practices will
be shared. A portion of this session will be allocated for Q/A and discussion.
Thursday, July 1, 2010
4:50 - 6:00 pm
IT Tools for the Technologically Timid: Use Them to Market Your
Capabilities
You want to use technology tools to create a website, promote your business
and career services, teach career development concepts, or create a podcast,
but don’t have a clue where to begin. Use some free tools to move your efforts
forward without spending a penny. Turn timidity into self-confidence.
Friday, July 2, 2010
8:30 - 9:40 am

David Reile and Elda Schwartz: Bridging the CDF Training From Here to Africa: The First
CDF Online Training in Kenya with Its Benefits and Challenges
ABSTRACT:
CDF was taught in Kenya, Africa for the first time. There will be an overview of
the country and its workforce. Online training with cultural challenges, the
creative way to do face-to-face training and the value and future of CDF's in
Kenya will be covered.
DATE:
Friday July 2, 2010
TIME:
11.30 – 12.40 pm

If you are attending the San Francisco conference, please send that information to Janet
Wall at careerfacilitator@earthlink.net. We MCDArs want to get together for a lunch or
dinner together. Cheri Butler, incoming NCDA president would like to join us, if possible,
to meet us and listen to our activities, ideas, and concerns. Cheri is focusing her
attention on CDAs during her presidential year.

Washington Post Stars!
In recent weeks, two MCDA members have been featured in the Jobs section of the Sunday, Washington Post.
Laura M. Labovich, of Aspire! Empower!, was featured on the front page of the Jobs section in The Washington Post on
Sunday, March 21st. The article entitled “Unemployed? Don’t panic when people ask what you do,” touches on how to
address those prickly and uncomfortable questions job seekers receive such as “why are you still looking for a job?” In the
story, Laura says that “if you are prepared and positive, you could turn the awkwardness into a ‘good momentum-building
moment,’ and points out that “what’s important there is that you’ve been doing something meaty; you’ve been doing
something meaningful. People want to help people who are go-getters,” she says. Contact her at lauramichelle@gmail.
com.
Lynne Waymon, co-author of Make Your Contacts Count (AMACOM, 2nd edition), was featured in the 18 April issue.
Lynne teaches that networking is about acting in such a way so that others trust in your character and competence.
She suggests preparing some conversational topics before going to an event and offers several ways to learn the
names of those you’re introduced to - - as well as how to teach others your name. Waymon, reporting on her research
with clients, says that it can take about 6 encounters with someone before they know you and trust you well enough
to recommend you to someone else. It’s up to you to create those conversations. Reporting on her research with
clients, Waymon advises “They need current information about who you are, what are your successes,”   Contact her at
LWaymon@ContactsCount.com.

Career Development Facilitator Training
Advanced Planning Information

Maryland Career Development Association’s Career Development Facilitator Program is now approved for 3
Professional Development Credits by the Maryland State Department of Education. Successful completion of the
program can lead to the prestigious Global Career Development Facilitator certification through the Center for
Credentialing in Education.
Who Is Eligible: Any Maryland educator with a valid Maryland teaching certificate (9-12).
Restrictions: If program is on a workday, no stipend can be offered; if program is on a Saturday, the school district may
pay a stipend.
Tuition: $1300 payable to the Maryland Career Development Association
http://www.mdcareers.org ---> Professional Development tab
Instructors: Dr. Janet Wall and Ms. Karol Taylor, NCDA/CDF–certified instructors
Process: Potential participants should contact your district’s Continuing Professional Development Coordinator/MSDE
Liaison using the MSDE # 10-16-02
CPDC/MSDE coordinators can contact Norma Allen 410-767-0391 or Stephanie Tayman at PGCPS 301-749-4600 prior
to registration for the course.
For general information about the program visit http://sites.google.com/site/cdfprogram.
Next program will start in October.

Important Message from the Incoming President of NCDA – Get Involved

I am writing to you on behalf of the National Career Development Association. I have been a member of
NCDA for almost 20 years as well as a member of the Texas Career Development Association or the
California Career Development Association. I believe strongly in the importance of involving yourself in
your professional organizations at both the state and national level. There are many reasons why this
involvement is crucial to success.
The first and foremost is participation in the promotion and professionalization of your field. By being a
member of an organization and attending workshops and conferences as well as volunteering for
leadership roles, you can have input into programs, policies, and innovations that will have a positive
effect on your professional life. At the same time, you can experience growth in your knowledge and
practice in your field.
The second and equally important aspect of involvement is the people that you have the opportunity to
meet and with whom you can connect. Over the past 20 years, I have met many talented people from all
over the world. I have not only traveled across the US on business for NCDA, but I have also had the
chance to travel to the United Arab Emirates and Beijing to speak with and share my knowledge of career
development. Along the way, I have made many new friends with whom I could share practices, theories,
and new technologies which have benefitted me and my institution.
The final reason to get involved, for me at least, is the opportunity to give back to my profession through
serving in a leadership role. I feel as though I am paving the way for the next generation of career
professionals and making the profession a better one. I am looking forward to serving NCDA as President
during 2010-2011. I am honored to have been chosen. The honor roll of Presidents who have preceded
me include such eminent career practitioners as Donald Super, Norman Gysbers, Ed Herr, Sunny
Hansen, Ken Hoyt, and Lee Richmond. I am humbled, but accept the challenge. I would welcome the
help of any and all who would like to join me in making the coming year an excellent one for NCDA.
I have selected my theme for the year – “Celebrating Our Past: Achieving Our Dreams”. The conference
will be held June 30-July2 2011 at the Grand Hyatt in San Antonio, TX. Y ‘All Come!

Cheri Butler
President-Elect, National Career Development Association

Send me your comments and articles for the next newsletter!!
Janet E. Wall, MCDA Treasurer and Newsletter Editor
sagesolutions@earthlink.net

The Latest MCDA Sponsored CDF Program Participants
China Wilson, Karen Jones, Ann Wilson, Monique Dula, Ellen Blumner, Kevin
Michel, Terri Skender, Alicia Wilmes, Stephanie Younker
Congratulations to the latest CDF Program Completers!
Eugene Ratliff, Lakeisha Matthews, Caroline Davis, Toni Brooks

Are Your Social Networking Profiles Sinking Your Job Search?
By Meridith Levinson, Senior Online Editor, CIO.com

CIO — Social networking is a key component of today’s job searches because job seekers want to be where
hiring managers can find them, and increasingly, hiring managers are cruising social networking websites such as
Facebook, LinkedIn, MySpace and Twitter to source and vet candidates.
From 2008 to 2009, the number of hiring managers using social networking websites to screen job seekers more than
doubled from 22 percent to 45 percent, according to yearly surveys from CareerBuilder. Put another way, nearly one
in two hiring managers uses social media to recruit or screen candidates for jobs today. The problem is that many
people’s social profiles aren’t up to snuff.
CareerBuilder’s numbers suggest that job seekers’ online presences may be hampering their job searches. More
than a third of hiring managers (35 percent) immediately screened out candidates based on what they found on
candidates’ social networking profiles. Only 18 percent of hiring managers polled by CareerBuilder last year said they
were encouraged to hire a candidate due to his or her online presence.
Tim Schoonover, chairman of OI Partners a provider of outplacement, executive coaching and leadership
development services, says CareerBuilders’ findings indicate that job seekers need to use social networking websites
more effectively in their job searches.
“We need to sharpen our skills and pay attention to how these sites work to get the most out of them,” he says.
To read more of this article, go to http://www.cio.com/article/590616/Are_Your_Social_Networking_Profiles_Sinking_
Your_Job_Search_

Hidden Gems
This course is available for your professional development by the

Maryland Career Development Association
For GCDFs, it is pre-approved for recertification by the Center for Credentialing and Education (CCE).

Earn 12 Contact Hours
If you are a career professional looking to improve your skills and add to your toolkit, a GCDF looking for
recertification hours, or a CDF instructor wishing to maintain certification, this course is for you. What you
learn will be of huge value as you help your students and clients with their career development and job
searching.

The online, self-paced course features several little known tools and original activities that you can use to
help you work with individuals as they ponder their future careers, prepare for occupations, find jobs, and
make career transitions.
This course covers 29 activities and interactive tools in each of the following areas:

Identifying Interests and skills
Finding information on occupations
Improving Job Skills
Finding education and training programs
Finding and landing a job
Making a career transition
After completing all the requirements you will receive a certificate of completion for 12 contact hours. The course
must be completed in 3 months.

What you need to complete this course.....
Internet Access (preferably high speed as that will save you some time)
Ability to read MS Word documents
Adobe Reader for pdf files (5.0 or higher)
Ability to view videos
Ability to hear mp3 (audio files)
Textbook (provided when you register)
The discipline to follow through with each activity on your own

Register for the course at: http://www.mdcareers.org (Professional Development tab)
(Payment by credit card or check) COST: $275
Now have a chance to see what others have waited in line for. Dr. Janet E. Wall’s conference
presentations on interactive web tools (hidden gems) have attracted standing room only crowds.
For more information, contact careerfacilitator@earthlink.net or call 202-465-5774.

Using O*NET for Your
Work as Career Advisors
Sponsored by

The Maryland Career Development Association
Many of you know O*NET at some level or you may have just heard about it. This is a valuable
resource that you need to know and use in your work.
MCDA offers this self-paced course which will give you a short overview of O*NET, and show
you some ways that you can use O*NET in your work with job seekers and persons who are
deciding what to do with their lives. You will use video and printed material to complete the
activities.
This course is designed for career coaches, resume writers, school counselors, career facilitators,
career center directors, and teachers. It is especially helpful to staff members working in One
Stops across the country.

What You Will Learn
What O*NET is and Contains
How to Use the O*NET Descriptor Search
Searching O*NET In-Demand Industries and Occupations
Finding Tools and Technology Used in Occupations
Helping Military Transition to the Civilian World of Work Using Crosswalk
Help People Make a Career Transition Using Their Skills
How to Stay Current About O*NET Activities
These skills are supplemented by several additional resources that
will help extend your understanding.
To register for the course, go to http://www.mdcareers.org -- Professional Development
You will be given access to the course upon receipt of payment.
Contact Dr. Janet Wall at careerfacilitator@earthlink.net with any questions.

Cost: $70
Receive a Certificate of Completion for 3.5 clock hours
of professional development from MCDA.

Working in the
Green Economy
Sponsored by
The Maryland Career Development Association
It’s clear that one of the new hot areas for jobs and the economic recovery is in green jobs.
Green jobs have been the focus of federal dollars with the hope of stimulating job creation
and providing work for people in occupations that have disappeared in our country due to
offshoring, outsourcing, and the general economic slump.
Green jobs have been the focus of training programs at community colleges. Green jobs hope
to help us save the planet and improve our environment. Green jobs are perceived to help our
national security. Green jobs hope to bring back vitality to the American workforce.
What do you know about green jobs? What should you know? Is it just a nice idea or is it real?

What You Will Learn

Why the green economy is important
How green occupations are being tracked
What resources are available to understand the green economy
Where to find green jobs for your students, clients, and customers

What You Need

Access to the Internet
Ability to view and hear videos and podcasts

How it Works

You get access to the course website
You read the information and view the videos
You answer the questions and submit to the course facilitator
You receive a certificate of completion good for clock hours toward your certification
To register for the course, go to http://www.mdcareers.org -- Professional Development
You will be given access to the course upon receipt of payment.
You have 8 weeks to complete the course.
Contact Dr. Janet Wall at careerfacilitator@earthlink.net with any questions.

Cost: $110

Receive a Certificate of Completion for 4 clock hours of professional
development from MCDA and NCDA.

ADVERTISEMENT

Do you work with clients who are seeking greater
passion in their lives and work?
If so, here’s an excellent tool for helping them achieve it.

The Passion Revealer Assessment
A Resource for Certified Coaches, Licensed Counselors, and HR Professionals
Passion is the energy that originates from the unique potential we have within.
The question is not whether we have it, but will we discover, apply, and enjoy it.
What the Passion Revealer Can Do for Your Business







Attract new clients with a resource that appeals to adults who are seeking
self-knowledge and meaningful new directions in life and work.
Focus your coaching sessions with your client’s assessment results and the
guidance provided by the Passion Styles and Career Directions booklet.
Equip you with an easy-to-use, Internet-accessible resource: Your clients
can take the assessment anywhere, anytime; you can assign and manage
your clients’ assessments with your own secure Admin Page on
VisionTRAC.com.
Connect you and your clients to success stories, coaching insights on the
VisionTRAC Blog, and the awareness-enhancing “Question of the
Month.”
Expand your clients’ and your own options for additional resources and
networking possibilities through the “Coaches Resource Network.”

Where and How the Passion Revealer Assessment Is Being Used
Counselors and coaches, organizations, and individuals use the assessment
for deepening self-understanding, defining marketable assets, career
development, and insight for life transitions and retirement planning. The
federal government’s management development centers use it as a resource
for assessing leadership strengths and creating personal development plans.
Visit VisionTRAC.com




For more about the assessment and to view a sample report.
To check out the VisionTRAC Blog and “Question of the Month.”
To order the Passion Revealer and Passion Styles and Career Directions.

VisionTRAC
TRANSITION RESOURCES AND COACHING
For Life, Career, and Retirement at www.VisionTRAC.com

Career Counselor Assessment and Evaluation Competencies
Adopted by the
National Career Development Association on January 10, 2010
Association for Assessment in Counseling and Education on March 20, 2010

The purpose of these competencies is to provide a description of the knowledge and skills that career counselors must
demonstrate in the areas of assessment and evaluation. Because effectiveness in assessment and evaluation is critical to
effective career counseling, these competencies are critical for career counselor practice and service to students, clients,
and other customers.
The competencies can be used by counselors as a guide in the development and evaluation of workshops, inservice, and
other continuing education opportunities, as well as to evaluate their own professional development, and by counselor
educators as a guide in the development and evaluation of career counselor preparation programs.

Competent career counselors strive to meet each of the eight numbered competencies and exhibit
the specific knowledge, understandings, and skills listed under each competency.

Career Counselors are skilled in:
Competency 1.
a.

b.
c.
d.
e.
f.

Competency 2.
a.
b.
c.
d.

d.

b.
c.

using the techniques of administration and methods of scoring assessment
instruments. Career counselors …

implement appropriate administration procedures, including administration using computers.
follow strict standardized administration procedures as dictated by the directions and resulting interpretation.
modify administration of assessments to accommodate individual differences consistent with publisher recommendations and current
statements of professional practice.
provide consultation, information, and training to others who assist with administration and scoring and follow the guidance of others who are
more extensively trained.

Competency 4.
a.

identifying, accessing, and evaluating the most commonly used assessment
instruments. Career counselors …

know which assessment areas are most commonly assessed in career counseling, such as ability, skills, personality, preference work style,
career thoughts and barriers, work values, and interests, including alternate formats.
know the factors by which assessment instruments should be evaluated, including developmental procedures, target audience, purpose,
validity, utility, norms, reliability and measurement error, score reporting method, cost, and consequences of use.
obtain and evaluate information about the quality of career assessment instruments used.
use the highest quality instruments available with their students, clients, or customers.

Competency 3.
a.
b.
c.

choosing assessment strategies. Career counselors …

can describe the nature and use of different types of formal and informal assessments, including questionnaires, checklists, interviews,
inventories, tests, observations, surveys, and performance assessments, and they work with individuals skilled in clinical assessment.
can specify the types of information most readily obtained from different assessment approaches.
can identity the type of information needed to assist the client and select the assessment strategy accordingly.
are familiar with resources for critically evaluating each type of assessment and can use the resources to choose appropriate assessment
strategies.
are able to advise and assist organizations, such as educational institutions and governmental agencies, in choosing appropriate assessment
strategies.
use only those assessments for which they are properly and professionally trained.

interpreting and reporting assessment results. Career counselors …

can explain scores that are commonly reported, interpret a confidence interval for an individual score based on a standard error of
measurement, and always consider the impreciseness of assessment results.
evaluate the appropriateness of a norm group when interpreting the scores of an individual or a group.
are skilled in communicating assessment information to the client and others, including peers, supervisors and the public.

d.
e.
f.

evaluate their own strengths and limitations in the use of assessment instruments and in assessing clients with disabilities or linguistic or
cultural differences.
know how to identify professionals with appropriate training and experience for consultation.
follow the legal and ethical principles regarding confidentiality and disclosure of assessment information, and recognize the need to abide by
professional credentialing and ethical standards on the protection and use of assessments.

Competency 5.
a.

b.
c.
d.

Competency 6.
a.
b.
c.
d.

c.
d.
e.

engaging in professionally responsible assessment and evaluation practices. Career
counselors …

act in accordance with ACA’s Code of Ethics and Standards of Practice and NCDA’s Ethical Guidelines.
adhere to professional codes and standards, including the Code of Fair Testing Practices in Education, to evaluate counseling practices
involving assessments.
understand test fairness and avoid the selection of biased assessment instruments and biased uses of assessment results.
do not violate the legal and ethical principles and practices regarding test security, reproducing copyrighted materials, and unsupervised use
of assessment instruments that are not intended for self-administration.
obtain and maintain available credentialing that demonstrates their skills in assessment and evaluation and update their skills on a regular
basis.

Competency 8.
a.
b.
c.
d.

producing, interpreting, and presenting statistical information about assessment
results. Career counselors …

can describe data (e.g., test scores, grades, demographic information) by forming frequency distributions, preparing tables, drawing graphs,
and calculating descriptive indices of central tendency, variability, and relationship.
can compare a score from an assessment instrument with an existing distribution, describe the placement of a score within a normal
distribution, and draw appropriate inferences.
interpret statistics used to describe characteristics of assessment instruments, especially reliability coefficients, validity studies, and standard
errors of measurement.
can use computers for data management, statistical analysis, and production of tables and graphs for reporting and interpreting results.

Competency 7.
a.
b.

using assessment results in decision making. Career counselors …

recognize the limitations of using a single score in making an educational or career decision and know how to access multiple sources of
information to improve decisions.
evaluate their own expertise for making decisions based on assessment results, and also the limitations of conclusions provided by others,
including the reliability and validity of computer-assisted assessment interpretations.
determine whether the available technical evidence is adequate to support the intended use of an assessment result for decision making,
particularly when that use has not been recommended by the developer of the assessment instrument.
can evaluate the consequences of assessment-related decisions and avoid actions that would have unintended negative consequences.

using assessment results and other data to evaluate career programs and
interventions. Career counselors …

collect data to determine the impact of the career development activities on clients.
use appropriate statistics when comparing groups, making predictions, and drawing conclusions about career programs and strategies.
use evaluation results to improve current practices or implement more successful techniques to assist the client.
can explain evaluation results to relevant persons, colleagues, agencies, and other stakeholders.

Definition of Terms
Competencies describe knowledge, understanding, and skills that a career counselor must possess to perform assessment and
evaluation activities effectively.
Assessment is the systematic gathering of information for decision making about individuals, groups, programs, or processes.

Assessment targets include abilities, achievements, personality variables, aptitudes, attitudes, preferences, interests, values,
demographics, beliefs, and other characteristics. Assessment procedures include, but are not limited to, standardized and nonstandardized tests, questionnaires, inventories, checklists, observations, portfolios, performance assessments, rating scales, surveys,
interviews, card sorts, and other measurement techniques.

Evaluation is the collection and interpretation of information to make judgments about individuals, programs, or processes that lead
to decisions and future actions.

Committee:

Cheri Butler (NCDA, Chair), Belinda McCharen (NCDA, Chair), Janet Wall (AACE/NCDA, Chair), Rick
Balkin (AACE), Lori Ellison (AACE), Chester Robinson (AACE), Brian Taber (NCDA), Pat Nellor
Wickwire (AACE).

Contact Janet Wall, careerfacilitator@earthlink.net, with questions.

Top Web Tools for America’s Job Seekers
by Janet E. Wall
Abstract: Given that our unemployment rate continues to flirt with double digits, we all try to find ways to help
our clients and customers. Over the last few years several online tools have been developed. Here is a listing
of what some consider the best tools.
______________________________________________

The US Department of Labor, as part of the “Tools for America’s Job Seekers” Challenge, put forth a request
to employers, businesses, agencies and workforce development professionals to nominate the best online
tools and resources. The tools were organized by category and voting was opened to identify the best of the
best. During a two-week period, more than 16,000 members of the public registered to vote for tools and leave
comments.
The job tools postings are the culmination of an effort to offer members of the public an opportunity to weigh in
on their favorite career sites and to raise awareness of new sites. Government agencies, private companies,
nonprofit organizations and many other entities came together to make the project a success.
Based on voter input, the top-rated sites were identified in each of six categories: general job boards, niche job
boards, career planning tools, career exploration tools, social media job search, and ‘other’ tools.
As a note of caution: before depending on one of these tools, evaluate it fully to be sure it is right for your
students, customers, and clients. One size does not fit all and voted “most popular” does not necessarily mean
it’s the best tool for your clientele.
All participating tools are available at www.careeronestop.org/JobSeekerTools. Here is a list of the top rated
and most recommended tools in each category:

General Job Boards
America’s Virtual OneStop - (http://www.americasvos.com/)
CareerBuilder.com - (http://www.careerbuilder.com)
CareerStallion - (http://www.careerstallion.com)
Indeed.com - (http://www.indeed.com)
JobSearchUsa.org - (http://www.jobsearchusa.org)
LinkUp.com - (http://www.linkup.com)
Monster Newspaper Partnerships - (http://media.monster.com/a/i/infomons/pdf/npp_partnerlist_2009.pdf)
Monster.com - (http://www.monster.com)
Simplyhired.com - (http://www.simplyhired.com/)
USAjobs.gov - (http://www.usajobs.com/)

Niche Job Boards
Tools Targeting Specific Occupations
Excelle - (http://excelle.monster.com/)
HR Guru - (http://hrguru.monster.com/)
Inside Tech - (http://insidetech.monster.com/)
Media Buzz - (http://mediabuzz.monster.com/)
Sales HQ - (http://saleshq.monster.com/)

Military/State/Local Government
FireLink - (http://firelink.monster.com/)
Military.com - (http://www.military.com/)

Police Link - (http://policelink.monster.com/)
Transition Assistance Online - (http://www.taonline.com)
VetJobs - Leading military job board, sponsored by VFW - (http://www.vetjobs.com)

State/Local Job Tools
Employ Florida Marketplace - Florida’s Online Career Resource - (http://www.employflorida.com)
IHaveAPlanIowa - Everyone Needs a Plan To Succeed - (http://www.ihaveaplaniowa.gov)
Illinois workNet - (http://www.illinoisworknet.com/vos_portal/)
WECAN- Wisconsin Education Career Access Network - (http://services.education.wisc.edu/wecan)
Workforce Central Florida - (http://www.workforcecentralflorida.com/)

40+/Older Worker/Senior
AARP Job Board - (http://jobs.aarp.org/job.search/)
OurExperienceCounts - (http://www.ourexperiencecounts.com)
Retired Brains - (http://www.retiredbrains.com)

Students
AfterCollege - (http://www.aftercollege.com/)
Monster College, a Monster Community - (http://college.monster.com/)
OSU-OKC Job Postings - (http://www.collegecentral.com/osuokc)

Diverse Populations
Diversity & Inclusion Networks - (http://www.ihispano.com)
MarylandDiversity.com - (http://marylanddiversity.com/)
TexasDiversity.com - (http://texasdiversity.com/)

ExOffenders
Good Will Services for Ex-Offenders - (http://www.goodwill.org/goodwill-for-you/specialized-services/people-withcriminal-backgrounds/?gclid=cmvnlu7y4j4cfvw55qodnteakg)
HIRE Network - (http://www.hirenetwork.org)
The NextStep/WOTC Solutions - (http://www.thenextstep99.com/)

Career Planning Tools
50+ Career Coach - (http://www.50pluscareercoach.com)
Career Ready 101 - (http://www.keytrain.com)
CareerScribe - (http://www.careerscribe.com)
GadBall.com - (http://www.gadball.com)
Monster’s Making It Count Program - (http://www.makingitcount.com/students/start/default.asp)
National Career Readiness Certificate - (http://www.act.org/certificate/index.html)
Optimal Resume - (http://www.optimalresume.com)
ResuWe - (http://www.resuwe.com/)
Susan Ireland’s Resume Site - (http://susanireland.com)
The Riley Guide - (http://rileyguide.com/)

Career Exploration Tools
ASVAB Career Exploration Program - (http://www.asvabprogram.com)
Career Coach - (http://www.womenemployed.org/index.php?id=38)
CareerNoodle - (http://www.careernoodle.com)
CareerOneStop - (http://www.careeronestop.org/)
FastWeb - (http://www.fastweb.com/)

Great Job! - (http://www.greatjobus.com/secure/login/register_dol.aspx)
JobTitled - (http://jobtitled.com)
Kuder Journey - (http://kuderjourney.com/)
Monster Career Advice - (http://career-advice.monster.com/)
Monster Career Benchmarking - (http://my.monster.com/career-assessment/dashboard.aspx)

Social Media Job Search
Door64.com - (http://door64.com)
GreenJOBS.pro - (http://greenjobs.pro)
JibberJobber.com - (http://www.jibberjobber.com)
JobHunt.org Twitter - (http://twitter.com/jobhuntorg)
Jobs-Assistant - (http://www.jobs-assistant.net)
LinkedIn - (http://www.linkedin.com/)
inkedin Jobs Group - (http://www.linkedin.com/groups?gid=1976445)
Susan Ireland’s YouTube Playlists - (http://www.youtube.com/view_play_list?p=326ccae042d03e86)
Susan P. Joyce’s Linkedin Group - (http://www.linkedin.com/groups?gid=1713867)
TweetMyJOBS.com - (http://www.tweetmyjobs.com)

Other Tools
Alison.com - (http://www.alison.com)
Career Directors International - (http://www.careerdirectors.com/)
Department of Education- Training Grants - (http://www.ed.gov/programs/landing.jhtml)
Human Capital Institute - (http://www.hci.org)
Monster Evolutions - (http://hiring.monster.com/hr/hr-best-practices/recruiting-hiring-advice/strategic-workforce-planning/
monster-evolutions.aspx)
Monster Real-Time Labor Intelligence - (http://hiring.monster.com/hr/hr-best practices/market-intelligence.aspx)
Monster’s Keep America Working Tour - (http://resources.monster.com/job-fairs/?wt.srch=1&wt.mc_n=olmsrchsk)
SkillUP - (http://skillup.metrixlearning.com)
Step 9: Apply for a Job Using Shortcuts - (http://fastest-jobs-search.com/2009/10/step-9-apply-for-a-job-usingshortcuts/)
WaggleForce - (http://www.waggleforce.com)

Janet E. Wall, EdD, CDFI is founder of Sage Solutions, a consulting organization focused on career development,
assessment, program evaluation, use of technology, training, and teaching. She is an officer in the Maryland Career
Development Association, and has held leadership positions in other organizations. Her book Job Seekers Online
Goldmine (jist.com) provides access and directions to several online, free interactive web tools. Janet has created
three online professional development courses which are supported by MCDA and NCDA with CEU clock hours. She
will present on several technology tools at NCDA’s San Francisco conference. You can reach her at careerfacilitator@
earthlink.net.

This article originally appeared in NCDA’s web magazine, Career Convergence, at www.ncda.org. Copyright National
Career Development Association, (March, 2010). Reprinted with permission.”

