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Call for Nominations
The MCDA Nominations and Elections Committee is 
now accepting nominations for the 2009-2010 year. 
Open offices include President-Elect, Treasurer, 
and Secretary. Nominations should be in writing and 
include the following: 

A professional resume1. 
A letter from the nominee stating his/her willingness 2. 
and ability to serve
A letter from the nominee’s employer recognizing 3. 
the time and resource commitment involved (if 
applicable). 

Please forward all nominations to Kim Wells, Past-
President at krwbusinessmail@yahoo.com, Marilyn 
Maze, Membership Chair at mazemd@hotmail.
com, or Karol Taylor, Public Relations Co-Chair at 
karoltaylor@verizon.net. The slate of officers will be 
presented via email and on our website. Elections will 
be held via email.

All terms begin July 1, and end June 30. More 
information is available in the MCDA Bylaws and 
Job Descriptions; go to http://www.MDcareers.
org/ and click on “About MCDA>” then “Volunteer 
Opportunities” to view the current job descriptions.

There are lots of ways to get involved with MCDA. 
Please consider attending an upcoming board 



meeting. Do you know someone who might be 
interested in volunteering? Please urge them to 
consider joining a committee! Our committees 
include: The Membership Committee, The 
Nominations and Elections Committee, The 
Bylaws Committee, The Ethics Committee, The 
Communications Committee, and several others.

Submitted by Amanda Baker
President Elect

Got a Pick-Me-Up?
“An ounce of prevention is worth a pound of 
cure” is a familiar phrase which tells us it’s 
better to tackle problems before they occur. 
This often requires intuition, the ability to 
foretell dangerous terrain, and maybe even a 
little crystal ball gazing.

Sometimes we can provide prevention for 
our clients but overlook it for ourselves. It’s 
the common dilemma of helpers, leading to 
compassion fatigue, burnout, and overload.

When I was a few years younger and working 
in a hospital, I bought myself a nice big bag 
of peanut M and M’s every single day on my 
3:00 pm break. That blend of melt-in-your-
mouth goodness and a protein-rich peanut 
center (which is how I justified this sugary 
snack) made for an effective late afternoon 
pick-me-up. No matter what, I stole away for 
a few minutes to buy my bag of bliss. The 
combination of respite from the cares of the 
day plus the sugar surge added to a dose of 
self-nurturance provided the break I needed to 
carry on.

Many years later, a sugary snack is not in my 
best interest (peanuts notwithstanding) and I’ve 
had to find other sources of fortitude to bolster 
my day.

Do you have a regular pick-me-up that keeps 
you going before you’re down for the count? 
If you haven’t found a way to give yourself the 
pause that refreshes, perhaps one of these will 
be the perk-up that satisfies:

The pen is mightier than the sword. 1. 
Spend 10 minutes writing in your journal, 
reflecting on your day and how you’re 
feeling. Taking a break to re-connect 
with yourself in writing can be a great 
help in bringing to light some unrevealed 
feelings (it works for extroverts AND 
introverts!).
Do some crunches. I’m not suggesting 2. 
you get down on the floor and “Give me 
20!” but, perhaps some chomp in your 
day with crunchy carrots, celery, or apple 
slices can satisfy that sagging psyche.
Take a walk on the wild side. A leisurely 3. 
stroll around the block, away from the 
fluorescent glare and stale air can put 
some bounce in your step.
How about a little afternoon delight? Go 4. 
for a swim, fit in a yoga class, jog on the 
treadmill. Healthy mid-day activities can 
lighten your mood, your weight and your 
burden.
Be silly. Humor has been proven to lower 5. 
blood pressure, enhance breathing, and 
stimulate the immune system.
Do nothing. Stare into space, count 6. 
the cobwebs, and just BE for a few 
moments.
Meditate. Not the same as doing nothing 7. 
(although from all outward appearances, 
it looks the same), meditation is the art 
of being present, living in the moment.
Doodle. This art of unfocused drawing 8. 
can open pathways you never dreamed 
about!
Just say no. Make it a guilty pleasure, 9. 
set boundaries, give yourself space and 
be at your best.
Take a trip. Even just getting up and 10. 
moving around can work wonders to 
improve your mood and keep you in high 
spirits.
Reward yourself. When you’re doing 11. 
a good job, give yourself some well-
deserved recognition.  
Go to your “happy place.” Got a favorite 12. 
spot? Go there (in your mind) through 
visualization. Soothing music can 
ease your way to this place of peace, 
tranquility or whatever your mood is 
craving.



Our wonderful lunch of rosemary chicken, 
roasted potatoes, stuffed tortellini, and green 
beans, was catered by Connie’s Cuisine Catering 
Service. After lunch, Anne Scholl-Fiedler, 
Director of the Career Services Center at UMBC, 
presented “Use Your Strengths” an overview 
of positive psychology and the Dependable 
Strengths model. It was a very positive way to 
begin the afternoon.

Afternoon breakout session choices included:
Anne S. Headley and Anne L. Porizky, •	
“Enhancing Your Online Presence for Career 
Advancement”
R. Ann Hull, “Trends Impacting My Career – •	
Creating Your Own Crystal Ball”
Michelle M. Carroll, “Career Confidence •	
Crisis – Strategies for Re-building: Career 
Planning Strategies Designed to Build 
Career Confidence.

Finally, we met as a group to review the day and 
tie together the things we had learned. Raffle 
prizes were won; networking connections were 
made; and many who attended had positive 
things to say about the conference. 

See the photos shot by Janet Wall to get a flavor 
of this day!

Thank you to the Board and all who helped make 
our 2009 Annual Conference a success.

Submitted by Amanda Baker
President-Elect

2009 Conference a 
Success
The MCDA 2009 Annual Conference 
theme was “Transforming Career Jitters 
to Career Confidence in a Challenging 
Economy.” We met on Friday, January 23, 
at the Loyola College Graduate Center, 
Columbia Campus. The day began bright 
and early with registration opening at 9:30 
am. Many attendees took advantage of 
the conference special to join MCDA for 
only $5.00. Marilyn Maze snapped pictures 
of almost all attendees, which can now 
be seen in their profiles on our website 
MDcareers.org.

Our morning keynote speaker, C. Brett 
Lockard, an Economist from the Bureau of 
Labor and Statistics, Office of Occupational 
Statistics and Employment Projections, 
presented lots of good information about 
the projected growth of certain occupations 
despite current economic conditions. His 
talk garnered many questions from the 
audience.

Morning breakout session choices 
included:

Jeremy Epstein, “Building Your •	
Personal Brand through Social 
Media…So Jobs Come to You”
Karen Chopra, “Integrative Career •	
counseling: Helping Clients who 
are Depressed, Distressed, and 
Sometimes a Mess”
Amanda Baker, “Managing •	
Your Own Career for Career 
Development Professionals”

Don’t get keyed up. Step away from the 13. 
keyboard every now and then. Your back, 
neck, fingers, eyes, and numerous other 
body parts will thank you.

We have a tough job to do, especially in these 
tough economic times. Finding a way to keep 
ourselves fit and spirited is just good practice.

--- Submitted by Janet M. Ruck



“GIRL POWER” GETS BOOST FROM MCDA
On Sunday, March 1, hundreds of eager, adolescent girls will gather once again at Johns Hopkins’ Applied 
Physics Lab (APL) outside of Columbia to learn about careers in Science, Technology, Engineering, and 
Math (STEM). MCDA is an active supporter of “Girl Power: The Changing Face of STEM,” an annual event 
organized, in part, to reduce the gender imbalance that plagues higher-paying, male-dominated scientific fields 
in which women are still woefully underrepresented. 

Middle and high school girls from across the region will have the opportunity to meet and talk one-on-one with 
professional women in their fields of interest, participate in hands-on STEM activities, and check out the many 
displays on careers in aerospace, computer science, electrical engineering, geology, information technology, 
science education, space mission engineering and more.

In addition, MCDA members will be on hand to provide information and possible suggestions on how to most 
effectively pursue career options. “An important part of MCDA’s mission is to help people explore career 
possibilities,” explains Hollis Paschen, MCDA member who along with fellow members Karol Taylor and Natalie 
Kauffman talked to girls and their parents last year about the career opportunities that await them. “What 
better way to introduce girls to careers that reach beyond traditional roles prescribed for them than to offer 
exciting, hands-on activities and face-to-face conversations with women who are successful in STEM careers.” 
Tonya Osmond from Howard Community College will be staffing a table with STEM resources, “next step 
opportunities” as well as providing Career Advisor services.

Diana Bailey, MCDA member, Maryland State Department of Education official, and “Girl Power” coordinator 
for the Women’s Giving Circle, anticipates a 25% jump in attendance this year – to about 400 students, 
parents, and guests. Due to last year’s success as well as the additional financial support from the MD Space 
Business Roundtable, Ms. Bailey was able to reserve the spacious Kossikoff Center on the grounds of APL. 

Date: March 1, 2009
Time: 3:00-5:00 p.m. 
Location:  Kossiakoff Center, APL

The event is sponsored by: Howard County Women’s Giving Circle, Johns Hopkins University Applied Physics 
Lab, and MESA (math engineering, science achievement program @ APL) and funding support from the 
Maryland Space Business Round table. Additionally, new “supporters”  of 2009 are the Howard County Public 
Schools/STEM office; Maryland Women’s Heritage Center, Howard Community College, Maryland State 
Department of Education; Governor’s Workforce Investment Board (GWIB).Special Thanks to:  Maryland 
Career Development Association;  ai-solutions; Northrop Grumman Corp. For further information: womensgc@
aol.com
Directions to APL www.jhuapl.edu



Selected Photos from the 
MCDA 2009 Conference 
at the Loyola Graduate 

Center in Columbia



MCDA CDF Students Hard at Work

Sign up for the March CDF 
Program (see information in 
this issue)



Habit # 1: “Be Proactive” From Dr. Stephen Covey’s “7 Habits of Highly Effective 
People”

By: John Stine 

The following article synthesizes Dr. Stephen Covey’s timeless work (Habit # 1).

“Be Proactive” means that as human beings we are responsible for our own lives. Our basic nature 
is to act and not be acted upon. It’s instructive to break the word responsibility into two parts – 
response-ability, the ability to choose our response.

Highly proactive people recognize that responsibility. They do not blame circumstances, conditions 
or conditioning for their behavior. Their behavior is a product of their own conscious choices, based 
on values, rather than a product of their conditions, based on feelings. The opposite of proactive is 
reactive. The spirit of reactive people is the transfer of responsibility. Their language absolves them of 
responsibility. 

Many behavioral scientists have built reactive, deterministic stimulus-response models of human 
behavior. The basic idea is that we are conditioned to respond in a particular way to a particular 
stimulus. In contrast, the proactive model states that between stimulus and in our response lies our 
freedom to choose our response. 

As human beings, we have four unique human endowments that distinguish us from the animal world. 
These endowments reside in that space between stimulus and response. 

● Self-Awareness is our capacity to take a look at ourselves and examine our own thinking, our 
motives, our habits and our paradigms.

● Creative Imagination is our ability to create in our minds beyond our present reality.

● Conscience serves as our internal guidance system, which allow us to sense when we act or even 
contemplates acting in a way that’s contrary to principle.

●Independent Will is our capacity to act, free of all other influences



Proactive people focus their time and energy on things they can control known as their “Circle of 
Influence” in lieu of reacting to or worrying about the conditions over which they have little or no 
control known as “Circle of Concern”. In so doing, proactive people use positive energy to influence 
conditions and increase their “Circle of Influence”. 



Career Development Facilitator Program
Sponsored by 

Maryland Career Development Association

Isn’t it Time to Energize Your Career ?
National Portable Certification – take it with you wherever you go.  It is a recognized certification across 
the country. Certification is through the Center for Credentialing and Education.
Personal Branding – Set yourself apart from others in your job search and promotion opportunities with 
the certification.
Professional Recognition – Use the certification to announce your credentials
Improve the Quality of Your Services – What you learn is multiplied many times over for your students 
and clients with the new skills and information you have obtained.
Update Your Knowledge – Reenergize your background with the current and cutting edge resources you 
will receive.

What You Will Gain
Career resources 
Latest labor market information
Career planning processes and procedures
Basic helping and facilitating skills
Assessment techniques and selection criteria
Understanding the needs of special populations
Diversity considerations

Ideas for promoting your program and yourself
Case management and referral skills
Ethical considerations of career development
Using technology in career development
Employability considerations and techniques
Career center issues and offerings
Program planning and evaluation

Start Investing in Yourself and In Your Future 
A new program will start in Spring 2009.  Our CDF program is a 120-hour+ hybrid program using face-to-
face classroom sessions, discussions, activities, field trips, interviews, and various e-learning techniques.  If 
you work with students or clients in their career decision making or plan to, this program is for you.

PAYMENT: Applicants can pay by check or credit card.  Contact Janet Wall for information. Payment 
schedules can be negotiated. Register at www.mdcareers.org.

DATES: Subject to student availability. Generally there are four face-to-face sessions held at a convenient 
location. Classes are projected to be held on 7 March, 4 April, 16 May, and 18 July, with final requirements 
due in September.

COST: $1300, includes all materials and instruction

WHO SHOULD ATTEND: Public and private workforce development personnel, educators, and human 
resource personnel.

Dr. Janet E. Wall     Ms. Karol Taylor
President, Sage Solutions   Taylor Your Career
202-465-5774     301-772-8327
sagesolutions@earthlink.net   karoltaylor@verizon.net



Send me your comments and articles for the next newsletter!!

Janet E. Wall, MACD Treasurer and Newsletter Editor

sagesolutions@earthlink.net

Employers Searching Social 
Networking Sites

More and more employers are going to social networking sites 
like Facebook and My Space to obtain information about job 
applicants. Employers have indicated that they have rejected 
applicants based on what they found of these sites.

The top areas of concern found on social networking sites 
include:

Information about alcohol or drug use (41% of managers said this 
was a top concern) 
Inappropriate photos or information posted on a candidate's page 
(40%) 
Poor communication skills (29%) 
Bad-mouthing of former employers or fellow employees (28%) 
Inaccurate qualifications (27%) 
Unprofessional screen names (22%) 
Notes showing links to criminal behavior (21%) 
Confidential information about past employers (19%)

---- based on a study conducted by Career Builder



SURVEY: MAJORITY OF U.S. TEENS FEEL PREPARED FOR CAREERS IN 
SCIENCE, TECHNOLOGY, ENGINEERING AND MATHEMATICS, YET MANY 

LACK MENTORS

Lemelson-MIT Invention Index Uncovers Teens’ Views of These Fields and the 
Need for Mentor Support

Cambridge, Mass., January 7, 2009 – American teens are embracing the subjects of science, 
technology, engineering and mathematics (STEM) with increasingly positive attitudes; yet many lack 
the necessary encouragement from mentors and role models in these fields, according to this year’s 
Lemelson-MIT Invention Index. The annual survey, which gauges Americans’ perceptions about 
invention and innovation, also reveals teens’ altruistic intentions and feelings of preparedness to pursue 
careers in STEM fields. 

Teens Reveal STEM Optimism and Altruistic Motives

The 2009 Lemelson-MIT Invention Index found an overwhelming majority of teens surveyed (85 
percent) expressed interest in science, technology, engineering and mathematics, with “curiosity about 
the way things work” as the driving factor for their interest (44 percent). Of those teens expressing 
interest in these areas of study, most would be motivated to work in related fields out of altruistic versus 
materialistic motives: more than half of teens (56 percent) selected “protecting the environment” or 
“improving our society” as their inspiration. Less than one-fifth (18 percent) said they were motivated to 
pursue science, technology, engineering or mathematics for the purposes of becoming rich or famous. 
Not only did the majority of teens convey interest in STEM, but 80 percent also feel their schools have 
prepared them to pursue a career in these fields, should they choose. 

 

Teens’ optimism about STEM is also evident in their perceptions of people employed in related 
professions. Contrary to traditional stereotypes of the “geeky scientist,” more than half of teens surveyed 
(55 percent) believe scientists, engineers and mathematicians are best described as “intelligent” and 
one-quarter (25 percent) chose “successful.” Only five percent of teens selected “nerdy” as the best 
description. 

“As an educator, it’s exciting to see that teens have such positive perceptions about science, technology, 
engineering and mathematics; traditionally, many students find these subjects intimidating,” said Leigh 
Estabrooks, invention education officer with the Lemelson-MIT Program, a non-profit organization that 



recognizes outstanding inventors and inspires young people to pursue creative lives and careers through 
invention. 
“Increased exposure to STEM through hands-on learning and interaction with teachers and professionals 
in these fields may be partly responsible for this positive shift in teens’ perceptions,” added Estabrooks. 
“It may also continue to help shake off any existing stereotypes, making STEM careers seem more 
accessible.” 
Need for STEM Role Models

Despite interest and feelings of preparedness, nearly two-thirds of teens indicated that they may be 
discouraged from pursuing a career in science, technology, engineering or mathematics because they do 
not know anyone who works in these fields (31 percent) or understand what people in these fields do (28 
percent). Estabrooks further states, “If teens feel discouraged from pursuing a career in STEM, society 
may be deprived of emerging problem solvers and thought leaders to address pressing issues. The 
Lemelson-MIT InvenTeam initiative is one way schools can serve as vehicles to introduce mentors and role 
models into the process.”

Lemelson-MIT InvenTeams are teams of high school students, teachers and mentors that receive grants up 
to $10,000 each to invent technological solutions to real-world problems. The initiative is designed to excite 
high school students about invention; empower students to problem solve; and encourage an inventive 
culture in schools and communities. The 2008-2009 Lemelson-MIT InvenTeam initiative alone has provided 
nearly 350 teens with real-world experience and role models in STEM.

“The InvenTeam initiative is just one example of how young people can experience the impact of invention 
in everyday life. Our hope is that exposing students to mentors in STEM fields will empower and motivate 
them to seek inventive careers and support their optimism at the high school level,” states Joshua Schuler, 
executive director of the Lemelson-MIT Program. “As a society, we must continue to cultivate future 
generations of STEM thinkers and inventors. This is a fundamental investment in the future strength of the 
U.S. economy.”

Additional Survey Findings

Obsolete Inventions: •	 37 percent of teens surveyed believe that gas powered cars will most 
likely be obsolete in five years from now (versus the landline phone, computer mouse and 
television). 

Presidential Priorities: •	 Recognizing the need for alternative energy sources, 43 percent of teens 
would like President-elect Obama to focus his attention on the energy crisis, while one-third of 
teens (33 percent) would like the focus to be on medical discoveries. 

Global Concerns: •	 World poverty, getting a good job and the rise in cancer and other devastating 
diseases were the top three concerns shared by 73 percent of the teens surveyed (with almost 
even percentages for each concern). 

About the Lemelson-MIT Program

The Lemelson-MIT Program recognizes outstanding inventors, encourages sustainable new solutions to real-world problems, and 
enables and inspires young people to pursue creative lives and careers through invention. 

Jerome H. Lemelson, one of U.S. history’s most prolific inventors, and his wife Dorothy founded the Lemelson-MIT Program at the 
Massachusetts Institute of Technology in 1994. The Lemelson Foundation, which funds the program, is a private philanthropy that 
celebrates and supports inventors and entrepreneurs to strengthen social and economic life. 

The 2009 Lemelson-MIT Invention Index teen survey was conducted in the Opinion Research Corporation — teen omnibus conducted November 13-17, 2008, 
using a phone-based, multiple-choice, format. A nationally representative sample of 501 teens, ages 12-17 years old was used. The margin of error at a 95% 
confidence level was +/- 4.3% for the entire sample.

Reprinted with permission.



Association for Counselors and 
Educators in Government

Professional Development Institute
Theme: Supporting and Advocating for Our Service 

Members: Pre, In, and Post Service

This PDI will update counselors and educators on the various support services including 
education, mental and physical health, legal, and career development. Counselors of all specialties 
are encouraged to attend this PDI.

Join us for the Silver Anniversary celebration of ACEG!

19-20 March 2009
The Westin Charlotte

601 South College Street
Charlotte, North Carolina 28202

REGISTRATION INFORMATION: http://www.dantes.doded.mil/
Dantes_web/organizations/aceg/PDI-text.htm



Cutting Edge College and Career Readiness 
Opportunity for Maryland High Schools

There is a growing need for students to be college and career ready when they graduate from 
high school.  The Navigation101 program provides a cutting edge readiness solution that you’ve 
never seen before, one that enables a high school to increase its number of college and career 
ready graduates.

This outcome-based readiness curriculum is in tune with the way young people communicate 
in today’s wired world.  It provides 9th – 12th grade students with interactive online modules 
and personalized post-secondary planning tools that teach vital readiness knowledge and skills.  
With Navigation101, the counselor’s job gets much easier and reaches more students – all 
college and career readiness is taught, assessed and reported by the online program.

Navigation101 is the online version of the proven Nav101 program in Washington state.  Over 
the past 10 years, this program has produced measurable improvements in college-going rates, 
increased enrolment in ‘gatekeeper’ courses, reduced the number of students taking remedial 
courses, and improved parent participation in school.  

100 Navigation101 licenses will be distributed to American schools for use in the 09/10 school 
year at no cost.  Five of these licenses will be placed in Maryland high schools.  The licenses 
will be distributed on a first-come, first-serve basis.  If you would like to request a 30-minute 
Navigation101 presentation, please email Doug Manning (dmanning@envictus.com) and 
provide a contact phone number and best date/time to contact you.
You may know Doug from his leadership in the Bridges program.

Microsoft Offers Career Resources for 
Students

Career Forward is a free online course offered by Microsoft under its Partners in Learning 
program. The course has four modules and is said to help students learn more about 
globalization, career planning, financial literacy, and entrepreneurship. The program is 
available to any US student free of charge.  Find out more at http://cfwd.mivu.org/ 



Testimony of Education Secretary-designate Arne Duncan  
before the Committee on Health, Education, Labor, and Pensions 

United States Senate 
January 13, 2009 

Mr. Chairman, Senator Enzi, and members of the Committee: 

I am deeply grateful for the opportunity to appear before you today as President- elect Obama’s 
nominee for Secretary of Education.  I am humbled by the collective wisdom, insight and 
experience of this Committee and the full Congress, and by the vision and purpose of the new 
administration.  Above all, I am honored and inspired by the call to serve America on an issue 
that is so important to our future. 

I am joined here today by my wife, Karen, and my children, Claire and Ryan – so you can see 
that my interest in this issue is more than professional. 

In today’s era of global economics, rapid technological change and extreme economic disparity, 
education is the most pressing issue facing America.  Preparing young people for success in life 
is not just a moral obligation of society.  It’s an economic imperative.  As President-elect Obama 
has said many times, “The nations that out-teach us today will outcompete us tomorrow.” 

Education is also the civil rights issue of our generation – the only sure path out of poverty and 
the only way to achieve a more equal and just society.  In a world where economic success is tied 
more closely than ever to educational opportunity, we are condemning millions of children to be 
less than they could be by consigning them to schools that should be so much more.  That is a 
blight on our country and a brick on our progress.

If I am confirmed as Secretary of Education, I will work closely with you and with all of 
Congress, with the President, and with educators across America to bring about real and 
meaningful change in the way our schools teach and our children learn because we need to get 
better faster.  Children have only one chance for an education and children who are in school 
now need a better education today if they are to thrive and succeed tomorrow. 

I look forward to working with the HELP Committee because you offer so much experience and 
knowledge on this issue.  Chairman Kennedy has long been the champion of educational 
opportunity for all.   Senators Enzi and Kennedy and the entire HELP Committee have done 
great work on critical education legislation in the110th Congress, including: 
 The Head Start for School Readiness Act; 
 The America COMPETES Act; 
 The College Cost Reduction and Access Act; and 
 The Higher Education Opportunity Act.   

I am eager to hear your ideas for how the Department of Education can work with the states, and 
support local school districts.  Having been a school superintendent for seven years, I know that 
having a strong partner in Washington is critical -- but I also know that an overbearing federal 



bureaucracy can impede innovation and progress.  I look forward to working with you in the 
years ahead to strike the right balance. 

Education has been my life's work, starting on the South Side of Chicago where I grew up along 
with my sister and brother, as a part of my mother's inner city after-school tutoring program, Sue 
Duncan’s Children’s Center, where I learned to, as she says “cherish every child.”  Her 
remarkable courage and dedication has been a constant source of inspiration to me. The 
Children’s Center is an example of the type of partnership needed to support the learning of 
every child – in this case though a partnership among parents, community volunteers, school 
staff, philanthropies, and a university.  With different sets of partners, examples like this across 
the country, in urban districts and rural communities, have demonstrated that, given opportunity 
and support, every child can learn.  As the President-elect has said, these kids are our kids, and 
their education is the responsibility of us all.

I come to you after serving as the head of America’s third-largest school district, serving over 
400,000 mostly poor and mostly minority students.  I am very proud of Chicago’s progress.  We 
have had seven years of steady gains in test scores and attendance.  Our dropout rate has steadily 
declined while college enrollment rates have risen.  We have improved the quality of teaching 
through better recruiting and more support for existing teachers.  We’ve held teachers and school 
leaders accountable for the performance of our children – all of our children.  Where they’ve 
succeeded, we’ve rewarded them for their work.  We worked hard to involve parents more 
deeply in the education of their children, recognizing that schools and teachers are no substitute 
for a mom or dad who reads to their kids and makes sure the day’s homework is done. 

This has not always been easy or without difficult choices.  Chicago has been one of the few 
districts that have held accountable chronically low-performing schools – making the tough 
decision to close them down and reopen them with new leadership, new staff and new 
educational approaches.  For the most part, the results of our school turnaround program have 
been dramatic – boosting test scores, attendance and school morale.  For all of our progress, 
however, I am fully aware that challenges remain – in Chicago and in schools across America. 

President-elect Obama has proposed a bold agenda for meeting our educational challenges.  I 
want to briefly outline his priorities. 

First, we must invest in early childhood education.  Too many children show up for kindergarten 
already behind.  Many never catch up.  The President-elect’s “Zero-to-Five” proposal calls for: 
 Greater supports for working parents with young children; 
 Early-learning challenge grants to states; 
 Voluntary universal pre-school quality enhancements; and 
 More resources to build on the successes of Head Start and Early Head Start. 

The President-elect also plans to establish a Presidential Early Learning Council to better 
integrate pre-school programs and resources. 

Second, we know that teacher quality must be addressed on many levels: recruitment, 
preparation, retention, and compensation.  As a member of the HELP Committee, Senator 



Obama worked with many of you to include teaching residency programs in the Higher 
Education Opportunity Act.  I know, from Chicago’s experience, that residency programs work 
and President-elect Obama will make them a priority. 

President-elect Obama and I will also work with you and with school leaders across America to 
ensure that our teachers are treated and valued as professionals.  We must promote career 
advancement programs so that successful teachers can be instructional leaders for their 
colleagues.  We must enable teachers to collaborate and learn from each other as members of 
strong professional communities.  We must expand teacher compensation based on performance.  
And for any of this to be effective, we must do more to develop and support strong and effective 
principals.

Third, we know that only about 70 percent of high school students graduate.  America once led 
the world in high school graduation, and now we’re falling behind other industrialized nations.
We can’t continue down this path.  We must identify students at risk of failure by the middle 
school years if not earlier – and target interventions to them.  We have begun this work in 
Chicago, investing heavily in ninth grade transition programs.  I look forward to sharing our 
experience with you and working with you on this issue. 

We also know that many students who manage to graduate subsequently struggle in the 
workplace or in college.  We have to increase rigor in high schools to prepare young people for 
the next stage of life – by boosting advanced placement participation, raising standards, and 
increasing learning opportunities so that they have the support they need to meet those higher 
standards.

I know that the reauthorization of No Child Left Behind will be a priority for the 111th Congress.  
I have seen first-hand the impact of the federal law on our students and schools.  I have seen the 
law’s power and its limitations.  I agree with the President-elect that we should neither bury 
NCLB nor praise it without reservation.  I support the core goals of high standards for all – black 
and white, poor and wealthy, students with disabilities, and those who are just learning to speak 
English.  Like President-elect Obama, I am committed to closing achievement gaps, raising 
expectations and holding everyone accountable for results. 

Fourth, we must make sure that our citizens have the means and the encouragement to aim for 
education and training beyond high school.  Nearly half of the Department of Education’s budget 
is committed to helping Americans pay for college.  More than five million students from modest 
backgrounds receive Pell Grants, the most important financial aid program in the nation.
President-elect Obama is committed to boosting Pell Grant funding and also ensuring that 
inflation does not eat away at their value.   

One of the President-elect’s signature proposals is the American Opportunity Tax Credit – 
$4,000 for college in exchange for 100 hours of community service.  This is more than a 
financial aid program.  It’s really a statement of our broader values: if you serve your neighbors, 
clean up the environment, care for the elderly, or tutor at the elementary school, you deserve help 
in paying for college.   If confirmed, I look forward to working with Congress, the President and 
the Treasury Department on this proposal.   



Mr. Chairman, I congratulate and thank this Committee and your colleagues in the House for the 
timely action you took to make certain that students would be able to get their federal loans even 
in the midst of the unprecedented problems in the credit markets.  Prompt action by the Congress 
and the Education and Treasury Departments prevented disruptions for students across the 
country.  Eight million people of all ages take advantage of federal loan programs.  If confirmed, 
my first priority with respect to student aid will be to ensure that 100% access to student loans 
continues.  Beyond access to loans, we need to make sure that the aid programs are managed in a 
way that protects taxpayers from unnecessary cost and risk, prevents students from taking on 
excessive and expensive debt, and offers borrowers affordable ways to repay their loans.

Federal aid is critical to helping millions of Americans attend college.  Unfortunately, many 
talented young people who could and should be going to college are not taking advantage of that 
opportunity.  Part of the issue is inadequate financial aid, but we must also ensure that students 
have the information and guidance they need to make good decisions and maximize the aid they 
can receive under current programs.  

We should streamline the financial aid process by implementing the President-elect’s proposal to 
allow students to apply for aid by simply checking a box on their tax forms.   Enormous amounts 
of time and energy are wasted badgering kids to fill out this needlessly complex form.  College 
counselors, teachers, parents and others are all pressed into service because it is so complicated.  
That’s time they could spend more productively thinking about what to do with their lives, where 
to attend college, and planning their future.  I applaud Congress for providing new tools under 
the Higher Education Opportunity Act to simplify the aid process.  I vow to work closely with 
the higher education community and the Internal Revenue Service to advance this effort. 

We also want to support community colleges, which serve almost 40 percent of America’s 
college population.  For some, community college is a more affordable route to a Bachelor’s 
degree, while for others it’s about getting job skills in growing fields like health care and 
technology.  Many community college students are adults who are returning to school after years 
in the workforce or after raising a child.  The President-elect has proposed additional support for 
community colleges and I want to work with you on that as well. 

I also want to applaud the Committee’s efforts to boost college enrollment for students with 
disabilities, curb tuition hikes, and help more students to complete college.  I want to underscore 
this issue of student success in college.  I have seen talented students graduate from high school 
in Chicago, only to find they were not able to build on that success in college.  Some 
responsibility may lie with their preparation, but it may also be that the college failed to provide 
the engaging courses and the support and guidance that would have led that student to a degree 
and to a great future.  This is not only the student’s loss, but the nation’s as well.  This is an issue 
that the Committee has recently addressed, making important advances:  improving oversight for 
the accreditation process; insisting on more data about student success; and shining a light on the 
issue of college cost.  If confirmed, I am ready to implement this legislation.  Indeed, the timing 
of the regulatory process means that I will be working on these issues from day one.  Secretary 
Spellings and her entire staff have been extremely helpful and cooperative on this transition 
process – especially with respect to issues that require immediate action.  I am grateful to her and 
will look to her for input as we move forward.   



There are many other issues that the new Administration and Congress will need to tackle, 
including:
 Appropriately supporting students with disabilities, making sure that they are assessed 

fairly, and making real and necessary learning gains to meet their full potential; 
 Helping English language learners to be successful, not only in learning our common 

language, but in gaining the knowledge and skills they need for success;  
 Promoting innovation that accelerates student learning; and 
 Aligning our education system not only to prepare students for the jobs of the future, but 

also for the responsibilities of active citizenship in our democratic society. 

Under the leadership of President-elect Obama, I am deeply committed to working with you to 
meet these challenges, to enhance education in America, to lift our children and families out of 
poverty, to help our students learn to contribute to the civility of our great American democracy, 
and to strengthen our economy by producing a workforce that can make us as competitive as 
possible.  This is a matter of great urgency for me, and I know it is for you as well 

I also want you to know that is has always been my working style to be completely open and 
accessible.  I believe that the best solutions are reached when every stakeholder has a voice and 
an opportunity to be heard.  It’s okay to disagree on issues, but it’s not okay to refuse to listen 
and consider everyone’s views.  No one person alone has all of the answers, but together, I am 
absolutely confident that we can find all the answers we need.   

So I look forward to working with you, with your staff, with your constituents, with the White 
House and with people all across America who recognize that the education of our children is 
our solemn obligation, our fundamental responsibility, and our greatest opportunity. 

Thank you for the chance to appear before you today.  I am happy to answer any questions. 


