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promoting lifelong 
career development 

For more information, please 
contact Amanda C. Baker, President 
Phone: 410-516-8014 
E-mail: abaker26@jhu.edu 

Find us online: 
http://www.mdcareers.org/ 

Keynote Speakers 
Robert M. Orndorff, D.Ed., Associate Director, Recruiting and Employer Relations, Career 
Services, Penn State, on his new book: “The PITA Principle: How to Work With (and Avoid Be-
coming) a Pain in the Ass.” Copies will be available for purchase the day of the conference.  

Pat Schwallie-Giddis, Ph.D., President of the National Career Development Association 
(NCDA) and Associate Professor and the Chair for the Department of Counseling/ Human and 
Organizational Studies at George Washington University.  
 

Breakout Session Populations & Topics Include 
Persons with disabilities; artists; ex-offenders; transgender individuals; moms returning to 
work; victims of trauma, abuse, and neglect; “Goths, geeks, and freaks” and many more! 
 

Registration & Fees 
Please register online: http://www.mdcareers.org/.  The registration fee includes all conference 
presentations, a light breakfast, and lunch.  
 

Schedule 
 
 
 
 
 
 
Continuing Education  
Attendees may earn 5 
NBCC clock hours or 0.5 
CEU’s. 

 Before 5pm 
January 8 

After 5pm 
January 8 

Members $95.00 $115.00 

Student or Retiree 
Members 

$45.00 $65.00 

Non-Members $115.00 $135.00 

Student or Retiree 
Non-Members 

$65.00 $85.00 

The Maryland Career Development Association 
2010 Annual Conference 

Theme: Helping Special Populations Across the Lifespan 
Friday, January 22, 2010 

8:00 am—4:30 pm 
The Loyola Graduate Center 

Timonium, MD 

8:00 am Conference Opens 

8:00 – 9:00 Check-In and Light Breakfast 

9:00 – 9:15 Welcome and Introductions 

9:15 – 10:15 Morning Keynote Speaker 

10:25 – 11:30 Breakout Sessions I 

11:30 – 12:30 Lunch (provided) 

12:30 – 1:00 Awards Ceremony and Raffle 

1:00 – 2:00 Luncheon Keynote Speaker 

2:10 – 3:15 Breakout sessions II 

3:25 – 4:30 Breakout sessions III 

4:30 pm Conference Adjourns 

President’s Message: MCDA Call to Action
I have been honored to represent you and our profession as president of MCDA for the 2009-2010 year. My plan so far 
this year has been to take a “Back-to-Basics” approach. The following is an update on my goals as president and our 
progress as an organization:

2009-2010 Goals Progress Notes 
Increase our active 
membership.

Good Current Membership: 149
Email Contacts and Expired Members: 411
Total:   560

Offer more CEU and 
networking events.

Excellent Upcoming Events – please check our events list online for 
more information:

New Webinars via GoToMeeting•	
January Conference•	
MBTI & SII Training•	
Networking Happy Hours•	
Online Professional Development•	

Compile a list of past 
presidents.

Satisfactory I challenge you to see how many we can list!  If you know 
of any past presidents and what year they served, please 
contact me so we can honor their service to MCDA.

Participate in National 
Career Development 
Month (November)

Excellent Many thanks to Lakeisha Matthews for taking the lead on 
this project. At least one school is participating and we will 
be judging the competition in December and announcing the 
winners at the 2010 Conference.

Review, edit, and update 
our policies and bylaws.

Unsatisfactory We need your help! Let’s make sure we are doing what we 
say we do. Come out to a board meeting and give us your 
feedback on MCDA policies and bylaws. This is your chance 
to impact the future of MCDA.

MCDA Needs Volunteers Now!
Executive Board•	  – the call for nominations for the 2010-2011 year will be out soon.  Please consider 
nominating someone (or yourself) to serve as an elected officer.
Committees•	  – what is your area of expertise? Volunteer your time to MCDA and build your resume at the same 
time.
Policy and Bylaw Updates•	  – this is your chance to impact the future of MCDA. Let’s make sure we are doing 
what we say we do and doing it really well.
Conference and Event Planners•	  – how detail oriented are you? Help us plan upcoming events.

What’s in it for me? (Benefits)
Continuing Education•	  – NBCC allows up to 20 clock hours every 5 year period for certain types of leadership 
activity within professional organizations.
Be involved and positively impact the future of MCDA.•	
Interact with a great group of people and participate in our professional network.•	

If you have suggestions, questions, or would like to get involved, please feel free to contact me at abaker26@jhu.edu.  I 
look forward to working with you. Thank you in advance for your support.

Submitted by Amanda C. Baker, MS, NCC
President, Maryland Career Development Association

mailto:abaker26@jhu.edu


Newsletter Advertising 
Policy 
Market your services to a receptive audience -- fellow 
career development professionals. MCDA’s electronic 
Newsletter is accepting advertising. The rates are:

Electronic Newsletter 
Space

Member
Non-

Member
Full Page $60 $110
Half Page $45 $65
¼ page $30 $50

The MCDA Newsletter editor and MCDA’s board have 
the right to refuse any advertising that does not adhere 
to the size specifications, is in questionable taste, is not 
in support of MCDA’s career development mission, or is 
in conflict or competition with MCDA’s own events and 
activities. Advertising by MCDA members must be for 
their own businesses or services, not that of another 
organization.

Advertisers must provide camera ready copy in MS 
Word or pdf format to sagesolutions@earthlink.net. Any 
graphics should be placed within the copy provided.  

¼ page is 2 1/8 x 11 inches
½ page is 4 ¼ x 11 inches
full page is 8 ½ x 11 inches

Payment must be made by credit card at http://www.
mdcareers.org.  Look for the Newsletter tab. Address 
your questions to Dr. Janet Wall at sagesolutions@
earthlink.net.

Get the word out!

Happy 
Holidays! 
The officers and 

board of the Maryland 
Career Development 

Association wish 
you health, joy, love 
and success for this 

holiday season and for 
the years to come. 

Save the Dates
22 January 2010 – MCDA Annual Conference, 
11 February 2010 – Leveraging Social Media to Grow Your Business (Webinar, 
5 pm)
14 March 2010 – Career Opportunities for the Women of Tomorrow, Laurel, MD 
(STEM Conference 3-5 pm)
19 March 2010: MBTI & SII Workshop by Catherine Raines of CPP
10 April 2010 –  5th MCDA-sponsored Career Development Facilitator Program 
Starts (see website for more information and additional dates)
29 June – July 2 – NCDA Annual Conference in San Francisco

Ongoing
Hidden Gems – self-paced, online course (gain 12 professional development 
clock/contact hours)
O*NET for Career Advisors – self-paced, online course (gain 3.5 professional 
development clock/contact hours)
Working in the Green Economy – self-paced, online course (coming soon)

Members on the Move
Anne Hull, President, Hull Strategies, LLC facilitated a 
Job Search for 50+ at Montgomery Co. Women’s Career 
Center in November and presented “Spotlight on You - 
Effective Presentation Skills for Job Interviews” in early 
December to Women In Technology.

Karen Chopra, LPC, MCC, NCC has just started writing 
“The Career Coach is In” column for the Washington 
Post’s new  “On Success” feature (http://views.
washingtonpost.com/on-success/).  Karen has a private 
practice in Washington D.C., and is the developer of the 
Integrative Career Counseling (ICC) model.  Her website 
is www.chopracareers.com.

Janet Wall is working on a self-paced, online course on 
green jobs. Her article on the same subject will appear in 
NCDA’s Career Developments magazine. Janet is also 
co-chairing a committee (with and NCDA co-chair) which 
is producing joint assessment and evaluation standards 
between the National Career Development Association 
and the Association for Assessment in Counseling and 
Education. Contact her at sagesolutions@earthlink.net.

Janet Ruck and Karol Taylor presented “Coach Your 
Clients through the Federal Application Process” at the 
2009 Maryland Workforce Development “Raising the Bar” 
conference. Janet and Karol provided an “insider’s view” 
of the federal job search and application process to more 
than 50 attendees who represented career one-stops, 
community college faculty,  veterans’ representatives, 
private practitioners and employers.

Karol Taylor and Janet Wall are planning the 5th 
CDF program for MCDA. The next class starts in April, 
2010. See http://www.mdcareers.org – professional 
development for more information. Also, look at http://
sites.google.com/site/cdfprogram. 

Laura Labovich, of Aspire! Empower!, will be launching 
the Career Café of Bethesda Job Club this coming 
January for local job seekers who are stuck in their job 
search.  This club, affiliated with a national effort called 
WaggleForce, is based on a 10-week rigorous curriculum, 
and will cover topics such as job search targeting, 
campaign management, building a digital footprint with 
Linkedin and Twitter, and interviewing for success.  
Spots will be selective, so a brief application process 
is required. There will be a nominal fee to cover cost of 
meeting space.  For more information or to apply, please 
contact: lauramichelle@gmail.com or call 703.942.9390.

http://www.mdcareers.org
http://www.mdcareers.org
http://views.washingtonpost.com/on-success/
http://views.washingtonpost.com/on-success/
http://www.chopracareers.com
http://www.mdcareers.org
http://sites.google.com/site/cdfprogram
http://sites.google.com/site/cdfprogram
mailto:lauramichelle@gmail.com


MCDA Awards Committee Seeking Nominations for 2010 
Awards  
Do you know a colleague or an organization who has gone to great lengths to provide career development services, 
who has developed innovative programs to enhance career development, who has influenced the career development 
field here in Maryland and/or beyond, or who has been a Maryland career development leader? Please consider 
nominating that person or organization to receive a MCDA award! Any MCDA member may submit a nomination. 
 
MCDA Awards Committee Chair is now accepting nominations for the following seven 2010 MCDA Career Association 
Awards. The award descriptions follow the titles. The Awards will be presented at the 2010 MCDA Conference, on 
Friday, January 22.  

The deadline is January 8, 2010.

 MCDA is seeking nominations for any of the following awards:
• MCDA Outstanding Career Professional Award
To recognize professionals who offer distinguished career counseling services to others. 
• MCDA President’s Award
To recognize the person who has been the most helpful to the MCDA President during the current year. 
• MCDA Lifetime Contribution Award
To recognize a person who has made an important contribution to Career Development.  This award 
includes lifetime membership in MCDA. 
• MCDA Organizational Career Planning Award 
To recognize an organization that has developed an excellent program for career development within the 
organization. 
• MCDA Innovative Use of Technology Award 
To recognize a professional or organization that has found an innovative way to use technology in career 
counseling 
• MCDA Diversity Career Programming Award 
To recognize a professional or organization that has addressed diversity issues in an innovative way. 
• MCDA Corporate Sponsorship Award 
To recognize an organization that has made a significant contribution to MCDA or related career services 

Nomination Process:  Go to http://www.mdcareers.org/mc/page.do?sitePageId=84083&orgId=macda  to obtain the 
nomination forms. Complete the form using your own word processor.  Submit the nomination form, the nominee's 
resume or vita (short version) and any supporting documents or additional letters that indicate how the nominee meets 
the award criteria. In preparing letters, carefully address the selection criteria for the specific award.

The completed nomination packet is not to exceed a total of 10, one-sided pages. Send award nomination packets to 
Natalie Kauffman, Chair, MCDA Awards Committee, 954 Ellendale Drive, Towson, MD  21286-1510; [H] 410-823-1218, 
[C] 443-286-7152 or KauffmanNcareers@aol.com.  Please enter MCDA Awards Nomination in the email’s subject line.

How important it is for us to recognize and celebrate our 
heroes and she-roes!"

--Maya Angelou, American poet and memoirist 

MCDA Clock Hour Policy and Practices
In the last several months, several members have requested clarification on MCDA’s process and procedures in the 
provision and documentation required to provide clock hours accumulating for CEU’s. Just to clarify, we may say 
“Contact Hours,” “Content Hours,” or “Clock Hours,” but these all mean the same thing.

It is not unusual for associations and professional development providers to use the term Continuing Education Units 
(CEUs) when they should be using the term “Clock Hours.” NCDA has helped to clarify the situation as seen below. 
 
“One CEU is essentially 10 contact hours. This acronym is frequently used incorrectly to mean just one hour.  On 
all of our certificates for completion, NCDA lists the # of contact hours (which is calculated as “content hours” not 
including breaks, networking, meals etc.) and its sponsor number. As long as MACD is an approved NBCC sponsor 
of continuing education, they accept a program’s content as worthy of continuing education, they can show evidence 
of one’s participation, and provide a certificate, that is all that is required. NBCC does not normally scrutinize program 
content, however, the sponsor should show due diligence that the program is related to competencies (whether it be 
counseling, career counseling or GCDF) and has a person with experience/knowledge presenting.”   

Deneen Pennington, NCDA Executive Director

For all MCDA sponsored events, conferences, online courses, the contact hour chair reviews the agenda, confirms 
the qualifications/expertise of the presenter, summarizes feedback from the required evaluation forms, and confirms 
the clock hours. The MCDA representative develops the evaluation form, contact hour sheets both for MCDA and 
for the participant for each clock hour event/activity. Copies are sent to the MACD Contact Hour Chairperson for their 
documentation requirements as the overall “provider.”

As MCDA has expanded its online offerings, we have contacted NBCC, CCE, and NCDA and has reconfirmed  that 
our procedures, review of content and hours, and documentation which affords the attendee with assurance that those 
professional development offerings in a variety of formats warrant official “clock hours” and can also accumulate for 
CEU’s. 

NCDA is also a clock hour provider for the online courses offered on MCDA website. Completers of those courses can 
be given documentation and certification of professional development content for the approved level of clock hours by 
that organization.

The authority to provide clock hours at MCDA events come through the NBCC approval of MACD as the technical 
provider under provider #2021 and for the online courses through NCDA under provider #1003. 

NBCC policy statement is listed:http://www.nbcc.org/assetmanagerfile/ce/approvedprovider.pdf

Questions may be directed to:
Diana M. Bailey, MCDA Contact Hour Chair dbailey@msde.state.md.us or 410-767-0531.
Gabrielle Perskie, MACD Contact Hour Chair, Gabriellep415@gmail.com
Bobbi Carter, NCDA, bcarter@ncda.org  

http://www.nbcc.org/assetmanagerfile/ce/approvedprovider.pdf
mailto:dbailey@msde.state.md.us
mailto:Gabriellep415@gmail.com
mailto:bcarter@ncda.org


MY CDF Experience
In a volatile economy, where jobs no longer last for 30 years, a gold watch and a healthy retirement, assurance that one 
will find a job and then keep it seems intimidating. Additionally, finding one that matches an individual’s particular working, 
learning and thinking style seems particularly arduous.  However, research indicates that a career which is complementary 
to one’s basic tendencies, styles, or preferences, can influence an individual’s level of success. In fact, career success 
is measured by each of us in different ways. Do you need a position that provides stability? Do you like a high level of 
independence? Listening to others? Running your own business? Are you artistic, a deep-thinker, do you like to socialize, 
or a combination of these? What are your immediate needs? What types of skills do you already possess? What are the 
barriers? How do you search for jobs? What if I need more support, where do I find it? 

Having completed the Career Development Facilitator training (CDF), I am now much more qualified to assist clients 
in these types of personal discoveries. Through methods based on scientific research and tried and true experiential 
activities, the facilitator assists clients by reducing the uncertainty and vagueness of the job search allowing them to tread 
confidently with guidance tailored for their specific purposes. Basically, we assist them in charting through the ambiguity of 
their search. 

Who gets qualified?  Through several methods of instruction (DVD, classroom, readings, and online activities and 
assignments, yes, homework), I learned how to help individuals learn about themselves, learn about jobs, make career 
choices and plan and then carry out those plans. Like titles of the CDF, include career coach, career group facilitator, 
career development case manager, labor marker information resource specialist, workforce development specialists and 
the list goes on. 

How do you get certified?  The Center for Credentialing and Education (CCE) as well as the National Career Development 
Association (NCDA) along with the Maryland Career Development Association (MCDA) have put together a curriculum 
to provide CDF’s for such environments as state agencies, public schools, community colleges, community agencies, 
and college and university career centers. Successful completion of this course gives you the opportunity for formal 
certification as a Global Career Development Facilitator (GCDF). As an assignment, I actually visited a couple career 
centers and was especially impressed by the One-Stop Career Center in Columbia, Maryland which is directed by a 
GCDF alumnus. 

What can I expect?  Sign up for the program as I did and you will receive 120 hours of concentrated online and face to 
face instruction (F2F). You know the saying, you get as much as you put into it and I gained volumes. Training includes a 
spectrum of information. Under the excellent and combined tutelage of Dr. Janet Wall (Sage Solutions) and Karol Taylor 
(Taylor Your Career), we studied and practiced developing the helping relationships; consideration of diverse populations, 
including the modern phenomena of the multi-generational workplace; the importance of ethics in CDF; scientific theory 
and its application (ex: the Holland Codes); the role of assessment instruments and how to select them to meet client 
needs; comprehension of labor market information (LMI) and how to use it; how to integrate computer-based programs 
in training; job-seeking and employability skills, such as networking and job clubs; how to facilitate in groups, and finally 
what goes into designing and implementing a career planning service, such as a career center.  I am thoroughly satisfied 
with the program of study and delivery methods which were selected by my instructors, as well as the new contacts I 
made. I feel prepared to assist others in finding their way through the misty quagmires of the career search. As a Program 
Specialist in the Organization and Employee Development, the instruction in this program has fortified my working 
experience, allowing me to be more helpful to those customers I work with at Food Safety and Inspection Service within 
the US Department of Agriculture. 

Submitted by Valerie Broome, CDF. Contact her at vbroome1@hotmail.com.

 

Send me your comments and articles for the next newsletter!!

Janet E. Wall, MCDA Treasurer and Newsletter Editor

sagesolutions@earthlink.net

Tell Your Talent, Not your Title
When someone asks, “What do you do?” give a two-sentence BEST/TEST answer. The first sentence tells one thing 
you do best of the many, many things you do. The second sentence tells a time you saved the day, solved the problem, 
or served the internal or external client, so the listener can “see” you in action. Example:  (BEST) “I help teams that are 
falling apart.” (TEST) “Last week I worked with 8 people who were so relieved to discover that 4 generations of people 
CAN actually enjoy working together and get something done!” 

Most people won’t be there when you have your shinning moments, so it’s only through conversation that we can begin 
to learn about each other’s character and competence. You can include your job category and/or the name of your 
organizations, too, if you want to. Example: “I’m an internal consultant at IBM who works with teams that are falling apart.” 
(from Make Your Contacts Count (AMACOM, 2nd edition) 

Submitted by Anne Baber & Lynne Waymon
 
Important Links
Fallacy about Government Tsunami --- http://www.federalnewsradio.com/?sid=1774045&nid=259 
Americans Have a Lackluster View of Government http://www.govexec.com/dailyfed/1109/111609l1.
htm?rss=getoday&oref=rss
National Resource Directory for injured vets and their families --- http://www.nationalresourcedirectory.gov/nrd/public/
DisplayPage.do?parentFolderId=6006

Got Jobs?
The Maryland Career Development Association has created a job board for the benefit of its members. If you have 
career development related jobs, please submit information to Janet Wall at sagesolutions@earthlink.net. I will post
them for you. Viewing the Job Board is a member-only benefit, but we will post any relevant jobs.

"Many people fail in life, not for lack of ability or brains or even courage but simply
because they have never organized their energies around a goal."

--- Elbert Hubbard
“Bore, n.: A person who talks when you wish him to listen"

--- Ambrose Bierce
"All labor that uplifts humanity has dignity and importance and should be undertaken

with painstaking excellence."

--- Dr. Martin Luther King Jr.

mailto:sagesolutions@earthlink.net


Career Development Facilitator Program
Sponsored by 

Maryland Career Development Association
Give Your Career A New Sense of Direction!!!!

National Portable Certification – take it with you wherever you go.  It is a recognized certification across 
the country. Certification is through the Center for Credentialing and Education.
Personal Branding – Set yourself apart from others in your job search and promotion opportunities with 
the certification.
Professional Recognition – Use the certification to announce your credentials
Improve the Quality of Your Services – What you learn is multiplied many times over for your students 
and clients with the new skills and information you have obtained.
Update Your Knowledge – Reenergize your background with the current and cutting edge resources you 
will receive.
Network with Colleagues – Meet indivduals who will amaze you, help you, and learn from you.

Career resources 
Latest labor market information
Career planning processes and procedures
Basic helping and facilitating skills
Assessment techniques and selection criteria
Understanding the needs of special populations
Diversity considerations
 

Ideas for promoting your program and yourself
Case management and referral skills
Ethical considerations of career development
Using technology in career development
Employability considerations and techniques
Career center issues and offerings
Program planning and evaluation

What You Will Gain

Start Investing In Yourself and In Your Future 
A new 5th MCDA program will have its face-to-face sessions on 10 April 15 May 10 July and 21 August of 2010.  Our CDF program 
is a 120-hour+ hybrid program using classroom sessions, discussions, activities, field trips, interviews, and various e-learning 
techniques.  If you work with students or clients in their career decision making and job seeking, or plan to, this program is for you.

PAYMENT: Applicants can pay by check or credit card.  Payment schedules can be negotiated. Register at www.mdcareers.org in the 
Professional Development section.

DATES: There are four face-to-face sessions held at a convenient location. Classes are projected to be held on 4 Saturdays across 
several months.  Completing all the requirements generally takes about 6-8 months.

COST: Advanced registration by 10 March is $1200. After that the tuition is $1300. After 3 April and for payment plans, tuition 
increases to $1400. Tuition includes all materials and instruction.

If the class is cancelled by the instructors for any reason, all payment will be fully refunded.

WHO SHOULD ATTEND: Public and private workforce development personnel, educators, counselors, and human resource 
personnel.

CONTACT US WITH QUESTIONS

Dr. Janet E. Wall      Ms. Karol Taylor
President, Sage Solutions     Taylor Your Career
202-465-5774       301-772-8327
careerfacilitator@earthlink.net  karoltaylor@verizon.net
More details can be found at http://sites.google.com/site/cdfprogram/

Using O*NET for Your 
Work as Career Advisors

Sponsored by

The Maryland Career Development Association

Many of you know O*NET at some level or you may have just heard about it. This is a valuable 
resource that you need to know and use in your work.

MCDA offers this self-paced course which will give you a short overview of O*NET, and show 
you some ways that you can use O*NET in your work with job seekers and persons who are 
deciding what to do with their lives. You will use video and printed material to complete the 
activities.

This course is designed for career coaches, resume writers, school counselors, career facilitators, 
career center directors, and teachers. It is especially helpful to staff members working in One 
Stops across the country.

 

What You Will Learn

 What O*NET is and Contains
 How to Use the O*NET Descriptor Search
 Searching O*NET In-Demand Industries and Occupations
 Finding Tools and Technology Used in Occupations
 Helping Military Transition to the Civilian World of Work Using Crosswalk
 Help People Make a Career Transition Using Their Skills
 How to Stay Current About O*NET Activities

These skills are supplemented by several additional resources that 
will help extend your understanding.

To register for the course, go to http://www.mdcareers.org -- Professional Development

You will be given access to the course upon receipt of payment.
Contact Dr. Janet Wall at careerfacilitator@earthlink.net with any questions.

Cost:  $70
Receive a Certificate of Completion for 3.5 clock hours 

of professional development from MCDA.



Hidden Gems
This course is available for your professional development by the 

Maryland Career Development Association 

For GCDFs, it is pre-approved for recertification by the Center for Credentialing and Education (CCE). 

Earn 12 Contact Hours

If you are a career professional looking to improve your skills and add to your toolkit, a GCDF looking for 
recertification hours, or  a CDF instructor wishing to maintain certification, this course is for you. What you 
learn will be of huge value as you help your students and clients with their career development and job 
searching.

The online, self-paced course features several little known tools and original activities that you can use to 
help you work with individuals as they ponder their future careers, prepare for occupations, find jobs, and 
make career transitions.

This course covers 29 activities and interactive tools in each of the following areas:

Identifying Interests and skills 
Finding information on occupations 

Improving Job Skills

  Finding education and training programs 
 Finding and landing a job 
 Making a career transition
After completing all the requirements you will receive a certificate of completion for 12 contact hours. The course 
must be completed in 3 months.

 What you need to complete this course.....
Internet Access (preferably high speed as that will save you some time)

Ability to read MS Word documents

Adobe Reader for pdf files (5.0 or higher)

Ability to view videos

Ability to hear mp3 (audio files)

Textbook (provided when you register)

The discipline to follow through with each activity on your own

Register for the course at: http://www.mdcareers.org (Professional Development tab)

(Payment by credit card or check) COST:  $275 

Now have a chance to see what others have waited in line for.  Dr. Janet E. Wall’s conference 
presentations on interactive web tools (hidden gems) have attracted standing room only crowds. 

For more information, contact careerfacilitator@earthlink.net or call 202-465-5774.

Leveraging Social Media to Grow Your Business
Webinar sponsored by the

Maryland Career Development Association

SAVE THE DATE -- Thursday, 11 February 2010; 5 pm
Do you?
 
..... have a Linkedin account and are not using it? ..... use Facebook solely for social 
purposes? ..... feel overwhelmed by this thing called “Twitter” and find it daunting, and 
uninteresting---or even worse---confusing? ..... wish you could get in on the social media 2.0 
craze to build your business, but don’t know where to start?
 
Join us on February 11th at 5pm EST, as Job Coach Laura Labovich shares some social and business networking 
best practices from the three major social media sites: Linkedin, Facebook and Twitter. During this action-packed, 
hands-on webinar, you will learn both basic and advanced techniques, including how to:
 

Understand the unique differences of each tool, and how to use them synergistically to 	
grow your business,

Leverage these tools more effectively to maximize your time spent networking online,	

Expand your reach to customers and potential customers,	

Communicate and interact with customers, peers and industry experts in a way you’ve 	
never done before and,

Elevate your status in the industry!	

WEBINAR LEADER LAURA LABOVICH, PRESIDENT of A & E CONSULTING, LLC, is a Career Coach, Professional Resume Writer and 
Job Search Trainer with more than 15 years of experience in various HR, training and consulting roles at Fortune 100 companies, 
including Flagship companies such as Walt Disney World and AOL Time Warner. 
  
At Walt Disney World, she recruited nationwide for the highly competitive Walt Disney World College Program, and led the 
recreation recruiting and staffing efforts for both Disney’s Typhoon Lagoon and Disney’s Blizzard Beach water parks. At America 
Online, Inc. she designed, developed and launched AOL’s college internship program, hiring over 100 interns in its first year. 
In America Online, Inc. HR management, she coached hundreds of employees at all levels of the organization in areas such as 
career development, employee relations and retention, communicating effectively, training and development and organizational 
effectiveness. 
 
As President of A & E Consulting, LLC, Laura provides customized career coaching, job search training and resume writing services 
to individuals and groups nationwide. She specializes in helping her clients create customized and effective job search marketing 
plans that help them increase momentum and achieve breakthrough results.  
  
Laura received her Masters degree in Labor Relations and Human Resources Management (MLRHR) from Michigan State 
University. She is a licensed Facilitator for the Get Hired Now!™ 28-Day Program, a Contract Career Coach with CareerBuilder.com, 
a Credentialed Career Master (CCM) and a Certified Advanced Résumé Writer (CARW).  Additionally, her work has most recently 
been published in the Directory of Professional Resume Writers: How to Find and Work with a Pro to Accelerate Your Job Search, 
by Louise Kursmark (Jist Publishing).

REGISTRATION WILL OPEN IN JANUARY; WEBINAR LIMIT = 15
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in Science, Technology, Engineering, Mathematics

Hands-On Activities • Demonstrations • Displays • Career Information

Talk to Professional Women in STEM Careers: Aerospace •
Computer Science • Mathematics • Geology • Information Technology
• Engineering • Space Science • Chemistry and More

Sunday, March 14, 2010, 3–5 p.m.

Kossiakoff Center
The Johns Hopkins University Applied Physics Laboratory
11100 Johns Hopkins Road
Laurel, MD 20723

There is no admission fee.
Parents invited to accompany daughters.
Directions are available at www.jhuapl.edu.
For information, contact womensgivingcircle@verizon.net

The Women’s Giving Circle of Howard County with support from
The Johns Hopkins University Applied Physics Laboratory, Math Engineering
Science Achievement (MESA), Maryland Space Business Roundtable and
Multinational Development of Women in Technology (MDWIT) presents

How the Internet and Mobile Phones Impact Americans’ Social 
Networks
This Pew Internet Personal Networks and Community survey is the first ever that examines the role of the internet and cell 
phones in the way that people interact with those in their core social network. Our key findings challenge previous research 
and commonplace fears about the harmful social impact of new technology:

» Americans are not as isolated as has been previously reported.  We find that the extent of social isolation has hardly 
changed since 1985, contrary to concerns that the prevalence of severe isolation has tripled since then. Only 6% of the adult 
population has no one with whom they can discuss important matters or who they consider to be “especially significant” in 
their life.

» We confirm that Americans’ discussion networks have shrunk by about a third since 1985 and have become less diverse 
because they contain fewer non-family members. However, contrary to the considerable concern that people’s use of the 
internet and cell phones could be tied to the trend towards smaller networks, we find that ownership of a mobile phone 
and participation in a variety of internet activities are associated with larger and more diverse core discussion networks. 
(Discussion networks are a key measure of people’s most important social ties.)

» Social media activities are associated with several beneficial social activities, including having discussion networks that 
are more likely to contain people from different backgrounds. For instance, frequent internet users, and those who maintain 
a blog are much more likely to confide in someone who is of another race. Those who share photos online are more likely to 
report that they discuss important matters with someone who is a member of another political party.  

» When we examine people’s full personal network – their strong ties and weak ties – internet use in general and use of 
social networking services such as Facebook in particular are associated with having a more diverse social network. Again, 
this flies against the notion that technology pulls people away from social engagement.

» Some have worried that internet use limits people’s participation in their local communities, but we find that most internet 
activities have little or a positive relationship to local activity. For instance, internet users are as likely as anyone else to 
visit with their neighbors in person. Cell phone users, those who use the internet frequently at work, and bloggers are more 
likely to belong to a local voluntary association, such as a youth group or a charitable organization.  However, we find some 
evidence that use of social networking services (e.g., Facebook, MySpace, LinkedIn) substitutes for some neighborhood 
involvement.

» Internet use does not pull people away from public places. Rather, it is associated with engagement in places such as 
parks, cafes, and restaurants, the kinds of locales where research shows that people are likely to encounter a wider array of 
people and diverse points of view. Indeed, internet access has become a common component of people’s experiences within 
many public spaces. For instance, of those Americans who have been in a library within the past month, 38% logged on to 
the internet while they were there, 18% have done so in a café or coffee shop. 

» People’s mobile phone use outpaces their use of landline phones as a primary method of staying in touch with their 
closest family and friends, but face-to-face contact still trumps all other methods. On average in a typical year, people have 
in-person contact with their core network ties on about 210 days; they have mobile-phone contact on 195 days of the year; 
landline phone contact on 125 days; text-messaging contact on the mobile phone 125 days; email contact 72 days; instant 
messaging contact 55 days; contact via social networking websites 39 days; and contact via letters or cards on 8 days. 

» Challenging the assumption that internet use encourages social contact across vast distances, we find that many internet 
technologies are used as much for local contact as they are for distant communication. 

For the full report go to http://pewinternet.org/Reports/2009/18--Social-Isolation-and-New-Technology/Part-1-Introduction.
aspx?r=1   

Reprinted with permission by the Pew Internet & American Life Project. 

MCDA is a Supporter of This Program -- Care to 
Volunteer Your Time?

http://pewinternet.org/Reports/2009/18--Social-Isolation-and-New-Technology/Part-1-Introduction.aspx?r=1
http://pewinternet.org/Reports/2009/18--Social-Isolation-and-New-Technology/Part-1-Introduction.aspx?r=1

