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April showers are bringing us beautiful flowers this month of May. This month is Mental Health 

Awareness month and while we have the tendency to think of mental health in terms of pervasive and 

DSM diagnoses, it is much more than that. We all need to be aware of ourselves and gauge our own 

reactions and responses with regard to genetic conditions that may have manifested in any one (or 

two) of the twelve systems that make up the human body. Make self-care a priority this month. We are 

working in the Bio-psycho-social-cultural-spiritual Model.  

 

Many counselors, teachers, and professors exhibit signs of burnout during this month. Hans Selye was 

one of the first scientists to make the connection between work-life stress and body system ailments. 

While you take care of others, also pay attention to how your body is reacting to stress. 

 

Stress has been connected to personality, and the research of Drs. Friedman & Rosenman revealed 

distinctive Type A and B personalities that had the propensity to manifest stress-related diseases such 

as heart, lung, gut, and brain conditions. If you don’t slow down and listen to your body, it will scream 

at you through heart palpitations, attack, or stroke; asthma, heartburn and gastroenteric reflux, 

headaches, pain, inflammation, and migraines. 

 

The brain uses 25% of your daily caloric intake, so eat healthfully. Your brain (neurons) absolutely 

needs a certain amount of good fat, so go nuts! Peanuts, cashews, almonds, brazil…. they’re delicious 

and so good for the myelin sheath that covers your brain cells. 

 

“A rolling stone gathers no moss” is a saying, and that means that you must move it, move it during 

the day. Put your favorite song in your ear buds and go for a brisk walk, take the stairs, or park far 

away from buildings. Sneak in the steps (like veggies) wherever you can. 

 

As Dr. Nowzaradan says: “It’s not COVID that’s making you munch all day”.  

You have a little something called ‘Free Will’ (Humanistic psychology), so make healthful choices 

because our choices have ramifications for the biology, psychology, social, cultural, and spirit of us. 

 

We care about you (our members) and we want you to care about you too! 

 

                                                        
This Photo by Unknown Author is licensed under CC BY-SA 

https://www.flickr.com/photos/andersabrahamsson/34106000980/in/photolist-W61rLT-nkFuEq-bDe9Rd-25ExMbR-TXQaRE
https://creativecommons.org/licenses/by-sa/3.0/
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This year’s conference was highly successful with an intimate group of 31 attendees.  According to the evaluations, the 

content was excellent and attendees learned a great deal.  We are proud to serve career professionals where one goal 

was to pay our bills and this goal was met.  Our attendees earned up to 4.75 NBCC Clock Hours, which is helpful for 

those maintaining credentials and licenses. 

We were delighted to have Dr. Lakiesha Mathews, NCDA President, as our Keynote speaker. She spoke about the 

“Future of Career Development” and was highly praised for relevance, inspiration, and engagement of the audience. 

 Dr. Gasser and Ms. Waggoner spoke on “Improving Work Quality by Enhancing Choice and Empowering Clients” and 

were praised for valuable information and application of relevant theories and findings from their study.  

Dr. Scott Dell’s presentation about Chat GPT was considered eye-opening as we move towards more human-machine 

interactions. 

Dr. Richmond’s presentation on “Joyful Work & Mindfulness” was praised as a great learning opportunity regarding the 

amalgamation of Eastern and Western thought. 

Elle O’Flaherty’s talk on “Finding Your Spark” was a filled with enjoyable interactions.  Karen Chopra’s talk on “Building 

your Private Practice” was engaging and awesome.  Dr. Cheryl West presentation on “Empowering Beliefs” offered 

valuable content. 

Opening and closing remarks were given by our President, Sujata, as a call to action based on what the speakers said: 

1.Know your task – what do you do on a daily basis and how will you do things differently now that you have this 

information? It’s the application step in Bloom’s taxonomy that is so important, and more so is Emotional Intelligence 

for us. As Dr. Mathews said: it’s not what you ask, but HOW you ask. 

I encourage you to become adaptable so you can do as much as possible to serve the community we belong to, while 

assessing what we do extremely well. Provide a service in your niche, but provide that service joyfully in your niche. 

Assist Dr. Mathews and leaders through the NCDA mission and vision. Continue to be engaged with the beautiful people 

of Maryland. 

2. Recruit – let’s grow and spread our joy! We need to be mindful of the people with the right qualities and help 

them unmask their hidden potential.  

3. Build Community – network yes, and also serve and thrive together. 

4. Divide and Conquer – divide the tasks and roles to match people’s talents and interests. 

5. Your action step is: fill out the evaluation so we can continue to serve you. And to: Be Joyful, Be Mindful, and 

Thrive On! 

2023 MCDA VIRTUAL CONFERENCE  
A HUGE SUCCESS!  
Dr. Marilyn Maze         
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There was also a fun raffle at the end of the conference and Rosemarie Howard (Credentials Chair) picked the winning 

names out of a hat: 

Julia Rader and Janet Glover-Kerkvliet. - (Book by Laura Labovich, MCDA Membership Chair)   
Amanda Baker - NCDA Book 
Laura McDonald - NCDA Membership/Renewal 
John McCray – US Navy Sweatshirt 
 

Please send comments and requests for next year’s conference to MCDA.Conference@MDCareers.org 
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This Photo by Unknown Author is licensed under CC BY-SA-NC 

National Career Development Association 
www.ncda.org 

 

https://www.flickr.com/photos/duncanchen/332315995/
https://creativecommons.org/licenses/by-nc-sa/3.0/
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Mark your calendars!  

ROUNDTABLE 
 

 

 

 

 

 

 

 

 

 

 

 

   

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Join us for an engaging Roundtable discussion! 

Free to Members. Only $10 for non-members. 

When: June 14, 12:00pm, 

Topic:  ADHD in the Workplace 

Presenter will be Advocacy Board member: Elle O’Flaherty  

Letter of participation given upon request. 

 

Time:  12:00 PM Eastern Time (US and Canada) 

PLEASE REGISTER AT:  

https://mdcareers.org/event-5293383  
 

 

https://mdcareers.org/event-5293383
https://mdcareers.org/event-5293383
https://mdcareers.org/event-5293383
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Article Submitted by Ted James 

How to Handle Delayed Payments Without Damaging Client Relationships 

Do your clients make late payments? Do they disregard your payment requests and invoices altogether? In order for 

your business to thrive, you need a solid payment reconciliation plan. 

Poor customer service during the collection of late payments damages customer loyalty. It's essential to protect 

customer ties. Using the following guidelines from the Maryland Career Development Association, you can request 

past-due payments in a manner that does not scare clients away from your business, thereby preserving the 

relationship and ensuring quick payment. 

Invoicing and Payment Collection Software 

Using software to automate payments increases your business processes. It increases customer retention and boosts 

sales in the following ways:  

• It provides easy payment processes for customers. Providing clients with error-free payment procedures 
improves business relationships. A streamlined invoicing system encourages them to become repeat customers. 

• It eliminates payment errors. Invoicing systems work by extracting and sending information automatically, 
thus reducing the incidence of payment disputes. Having access to transactional records further helps to 
resolve unwarranted conflicts. 

• Your business has access to regular cash flow. Using software to streamline payments reduces the delivery 
time of invoices to clients. Receiving prompt notices encourages clients to make payments. Invoicing software 
tracks the list of completed expenses, which helps you detect shortages. 

Use the Right Invoicing Procedures to Automate Payments 

The right invoicing process minimizes billing errors and ensures prompt payments. It gives you control over the 

internal functions of each invoicing step. Before extending credit to a new client, it’s always a good idea to check 

their credit history and credit report. While history is no guarantee of future payments, making these checks can 

help insulate you from the riskiest prospects. 

To get paid, set straightforward pre- and post-payment terms that are easy to understand. Have regular and prompt 

communications with customers to confirm receipt of your invoices. As a business, you'll want to set clear terms 

that will fast-track the payment process. 

Accept various payment methods, such as credit cards, cash, checks, and other secure online systems, so as not to 

exclude customers. To improve your invoicing procedure, use pre-existing templates that are customizable to suit 

your business needs. 

Using electronic invoices is another method for expediting the billing process. You wouldn't have to spend a ton of 

time filling, stamping, and sending out invoices manually. With electronic invoices, clients receive notices quicker, 

reducing costs used during the transaction process. 

Encourage Early Payments With Incentives 

Giving discounts and freebies, such as free shipping or gifts, can motivate clients to send in their settlements early. 

It makes remitting payments less of a burden since they can receive discounts on their purchases. 

https://mdcareers.org/
https://hbr.org/2014/10/the-value-of-keeping-the-right-customers
https://www.chargebackgurus.com/blog/payment-processing-errors
https://www.zenbusiness.com/small-business-technology/
https://www.redfin.com/definition/credit-report
https://www.proprofsdesk.com/blog/how-to-communicate-with-customers/
https://geekflare.com/invoice-templates/
https://cm-commerce.com/academy/what-science-says-about-discounts-promotions-and-free-offers/


10 
 

Make incentives more attractive by adding a scale that lists discounts based on how soon clients pay their bills 

before the payment deadline. To notify customers about the incentives, send them friendly alerts with their payment 

invoice. 

Reach Out to Your Customers 

If you have a client that consistently pays late, get in touch with them to find out why. It is helpful to understand 

their situation and encourages healthy customer relationships. Try to work out a payment plan with them that 

minimizes late payments and boosts your company's cash flow. 

Automate Your Payment Processes With Ease 

Collecting payments using effective methods strengthens customer relationships and increases your operational 

efficiency. Making these changes will leave your business more resilient and better equipped to handle other 

challenges. 

 

For a forum where career professionals can network and share resources, visit the Maryland Career Development Association today! 

 

 

Image via Pexels 

 

 

 

 

 

 

 

                                    

https://signatureanalytics.com/blog/10-tips-to-help-improve-your-companys-cash-flow/
https://mdcareers.org/
https://www.pexels.com/photo/crop-colleagues-shaking-hands-in-office-5673488/
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As a career coach, I believe that the most crucial step in achieving extraordinary results is the willingness to abandon one's 

current notions of what is possible in favor of considering what else might be possible. This can feel disconcerting because we 

human beings have a default preference for the status quo.  One of the most important tools in my coaching practice is 

mindfulness practice. Mindfulness is simply a way of paying attention to the present moment, including our thoughts, 

emotions, and bodily sensations. Once we know and accept where we truly are, we can begin to imagine and allow for 

unpredictable breakthroughs. 

 

Kate Rizzi 
MA | CCSP 
Career Facilitator 
Co-Founder, Mindful Career Center 
W:mindfulcareercenter.com 

Book A Free Consultation 

 

    

 

 

May is mental health awareness month. Mental health usually presents itself as a non-apparent disability, which means 

employers are unlikely to know that their employees may have mental health challenges. Some individuals prefer for the 

employers not to know this information about them. Other individuals choose to disclose and obtain accommodations in 

accordance with the Americans with Disabilities Act (ADA). The choice to disclose one’s disability is very personal and 

may be influenced by many factors related to the individual, their challenges, their job responsibilities, and the work 

culture.  

As service providers, we must be mindful of how difficult the decision of whether or not to disclose can be for our 

clients. It is important to be able to offer advice based on knowledge of the law, respect for the individual, and 

sensitivity around the impact disclosure may have. This applies to supporting individuals with mental health as well as 

other types of challenges and disabilities.  

To share her knowledge on the topic of disclosure and accommodations, Viktoriya Selden, the MCDA Secretary, offered 

two presentations during the month of April. First, she facilitated the MCDA roundtable, which offered participants 

opportunities to share their experiences and ask questions. Second, she spoke to the Career Development Specialist 

Network and shared how to help clients make decisions about disclosing personal information and requesting specific 

accommodations. There were great questions and insightful discussions. It was evident that participants were eager to 

expand their understanding of this topic to better support their clients.  

~Viktoriya Selden~ 
Personalized Career Services, LLC 
helping individuals with disabilities thrive in the workplace 
https://www.pcscareerservices.com/  

 

KATE RIZZI – Co-Treasurer 

VIKTORIYA SELDEN - Secretary 

http://www.mindfulcareercenter.com/
http://www.mindfulcareercenter.com/
https://calendly.com/unchartedterritory/consultation?month=2022-03
https://www.pcscareerservices.com/
https://www.linkedin.com/company/mindful-career-center
https://www.instagram.com/mindful_career_center/
https://www.linkedin.com/in/katerizzi/
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https://nawdp.careerwebsite.com/jobs/ 
 
The National Association of Workforce Development Professionals (NAWDP) is a professional association 
representing individual workforce development and human resources practitioners, who connect jobseekers, 
educators and companies to advance the American economy. 
 
 
Job ID: 69255393 
Workplace Type: On-Site 
Location: Virginia, United States 
Company Name For Job: University of Virginia 
Position Title: Assistant Director of Career Development 
Job Function: Education 
The McIntire School of Commerce at the University of Virginia seeks 
applicants for a new Assistant Director of Career Development. The 
Assistant Director will join the Commerce Career Services (CCS) team. CCS is committed to helping McIntire students find 
careers that best match their skills and aspirations and to providing exceptional service to employers, faculty & staff, and 
alumni. CCS enjoys strong support from all constituents in the McIntire community and is recognized as an industry leader for 
its outstanding model of service delivery along with synergistic and enduring relationships with students, employers and 
alumni. 
The Assistant Director of Career Development will assume a wide variety of individual and group advising, counseling, 
programming, and career journey support and innovation for all McIntire students (undergraduate and graduate). 
 
 
Workplace Type: Hybrid 
Location: Washington, Dist. Columbia, United States 
Company Name For Job: American Public Transportation Association 
Position Title: Director-Workforce Development 
Job Function: Talent Development Manager, 
Trainer/Facilitator 
The American Public Transportation Association (APTA) seeks a Director-Workforce Development to take a leadership role 
in the implementation of the workforce development strategic goal included in APTA’s Strategic Plan: Developing a Future-
Ready, Inclusive, and Diverse Leadership and Workforce.  This individual will develop and execute a broad range of programs 
and services for APTA members and the industry such as developing best-in-class leadership programs as well as creating and 
curating industry resources, strategies, and best practices in a variety of relevant areas. The Director-Workforce Development 
will also interface with APTA members, partners, and other industry stakeholders. 
 
 
 
 
 
 

 

 

https://nawdp.careerwebsite.com/jobs/
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How To Join 
Go to www.mdcareers.com 

 

Only $30 US dollars! Join with a friend or colleague too! 
 
Benefits of Membership 
Promotional Literature 
MCDA Newsletter 
Advertise your business on the MCDA Website 
Advertise your business in the MCDA E-Newsletter 
Write a short article of interest and Get Published in the E-Newsletter 
Membership Certificate (through a request to the president) 
Approved Provider of Continuing Education Hours for Webinars 
MCDA Website Homepage 
Interact with MCDA leaders & members 
Multiple Professional development opportunities 
Look for upcoming webinars 
Career Development Training 
MCDA “Learning Moments” at NCDA Conference 
Important information from NCDA 
Standards for Employment Counseling Competencies and Legislative Advocacy 
Global presence 
Roundtables 
Webinars 
Conferences 
Workshops 
 
 
 

 
 
 
 

How Do I Become an MCDA Member? 

http://www.mdcareers.com/
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Are you familiar with COMAR?  
It stands for “Code of Conduct Maryland”. If you go on 
https://dsd.maryland.gov/Pages/COMARHome.aspx you will find all agencies and guidelines that each must 
follow.  
 
You will find this resource to be most helpful in any dilemma that arises at work. There is no thinking involved, 
because the guidelines are listed explicitly to reduce conflicts as well as any document creation that you may 
encounter. 
 
Is this helpful to you? It certainly is for me. Through my ‘lived experience’ I have learned not to assume that people 
know everything. People come through the door with their individual schemas with distinctive norms and customs. 
This is part of diversity and having a diverse staff. Create a sense of belongingness through a collective focus on 
commonalities, mission and vision, so team decision-making and problem-solving can be a more effective and 
peaceful process.  
 
Using COMAR can be to your advantage because it can help the areas of: change management, organizational 
culture, diversity, employee engagement, wellness, conflict-resolution, recruitment, agile learning, and restoring 
respect.  
 
As you look for and work to create a new normal, this resource can be used as an empirical tool.  
 
Every state has a code of conduct, so look up the one in your state today! 
 
Thank you! 
 
~Sujata~ 
 
 
 

     Sujata Ives, PhD, GCDFI, OWDSI 

MCDA.President@MDCareers.org 
“A Counselor’s Counselor” 

 

 

Dr. Sujata Ives 
PR & Newsletter Editor 

https://dsd.maryland.gov/Pages/COMARHome.aspx
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This Newsletter has been approved by the MCDA Board. 

Next Newsletter will come out the last week in July. 

Please send in your submissions by the 5th of each month. 

Your submission does not always guarantee publication. 

Thank you. 

 

 

 

 

~End of Document~ 

 


